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“Our language isn’t mime!”
Ed Gould

David was given the ‘Lover of Education’ 
award at a ceremony held at the Shreejana 
residential higher secondary school in 
Pokhara – one of the schools that Deafway 
has built and supported for the last 11 years.

Hilda Bentley, one of Deafway’s Trustees 
who has been to Nepal a number of times 
said, “We hope being given this award 
will result in more publicity for our work in 
Nepal. Thousands of deaf children there still 
need our help, and the only thing stopping 
us helping so many more of them is lack of 
sufficient funding. A little goes a long way in 
Nepal, so if anyone reading this can make 
even a small donation it really will make such 
a big difference”.

If you would like to donate to Deafway’s 
work in Nepal and help many deaf children 
receive an education please text NEPA02 to 
70070.
For more information about Deafway’s 
work call 01772796461, email nicola.
bell@deafway.org.uk or
visit www.deafway.org.uk

Deafway’s Chief Executive, David 
Hynes, was recently honoured with 
an award from the government of 
Nepal for services to the education of 
deaf children in their country

Deafway’s work has taken 
children with no language, no 
education and no hope, giving 
them fluency in Nepalese sign 
language, an education and hope 
for the future

David said, “I felt very honoured to receive 
this award on behalf of Deafway and all those 
who have supported our work in Nepal. It 
was a very moving experience to be given 
the award in front of over 200 deaf pupils at 
Shreejana School”.

Nepal is one of the poorest countries in the 
world and the majority of deaf children receive 
no education. Deafway’s work in Nepal has 
been changing deaf children’s lives there 
since the year 2000 – taking children with no 
language, no education and no hope – giving 
them fluency in Nepalese sign language, an 
education and hope for the future.

The European Union of the Deaf (EUD) 
said that it is seriously concerned about the 
recent developments aimed at the recognition 
of Lingua dei Segni Italiana (LIS), or Italian 
Sign Language.

The Italian legislature has heard opposition 
within the XII Social Affairs Committee of the 
Chamber of Deputies to awarding LIS the full 
status of a language.

Sebastiano Manciagli, EUD’s Italian board 
member, was handed a letter of support 
signed by delegates from 29 EUD member 
countries by President Berglind Stefánsdóttir. 
“EUD strongly encourages the Italian 
legislators to cease immediately all measures 
aiming at decreasing the linguistic status of 
LIS,” it stated.

An international campaign of solidarity supporting the status of Italian Sign Language has mounted following strong 
opposition in the Italian parliament to its formal recognition

The committee examining the 
legislation may amend it so
that Italian Sign Language is 
classed as a sub language of 
mime and gestures

Preston based charity 
receives award from 
Nepalese Government

“Undermining the status of LIS would 
have a serious impact on the Italian Deaf 
Community and their linguistic heritage. EUD 
would like to highlight that Italy ratified the 
UN Convention on the Rights of Persons with 
Disabilities in 2009,” the letter continues.

Protests in favour of the full recognition 
of LIS have taken place in Italy and capitals 
across the world including London, Paris, 
Dublin, Berlin and Washington.

British Deaf Association chair, Terry 
Riley, issued a message of support to those 
protesting in London.

“The Bill is not only about the recognition of 
Sign Language and access to society for Deaf 
people,” he said, “It is actually an inclusive 
proposal that covers Sign Language, Deaf 
people, deaf people, technologies available 
to them and deaf children’s education.”

Rather than recognise LIS fully, the 
committee examining the legislation may 
amend it so that LIS is classed as a sub 
language of mime and gestures. “This 
classification is not only offensive but also has 
social, educational, and political implications 
that are detrimental and harmful to the deaf 
and hard of hearing community of Italy,” said 
the National Association of the Deaf in the 
US.

The Canadian Association of the Deaf 
echoed those sentiments, citing Italy’s 
troubled history with sign language. “Italy 
remains forever blotted by the vicious anti-
Deaf decrees of the 1880 Milan Congress 
of Educators of the Deaf; decrees that were 

finally renounced by the world’s educators of 
the Deaf last summer,” it stated.

UK based blogger Alison Bryan set up an 
international petition and has highlighted the 
issue online, through Twitter and Facebook. 
“Deaf people in the UK are more than 
happy to lend their support to the Italian 
Deaf community, in their fight to get LIS 
recognised,” she told Hearing Times.

“Deaf people still need to fight to just be 
listened to, without interference from those 
people who think they know what is best for 
them.”

Alison Bryan’s petition can be found at 
www.change.org/petitions/no-lmg-forza-lis

“Deaf people still need to fight to just be listened to, without interference from those people who 
think they know what is best for them” said Alison Bryan, who has set up an international petition

National programme gives deaf young people a brighter future
Levels of youth unemployment across the UK are worryingly high, with some 935,000 16 to 24 year olds out of work 
in the three months to March 2011

Deaf young people are four times more 
likely to be out of work than their hearing 
counterparts. Government figures also 
suggest that, in England, they are much 
less likely to gain five GCSEs at grades A* 
to C, including core subjects like English and 
Maths. 

Equally, deaf children are 60% more likely 
to experience mental health issues than other 
children. 

The National Deaf Children’ Society 
(NDCS) has unveiled a national programme 
aimed at giving groups of six to 15 deaf 
teenagers vital life skills they need for further 
education and employment. 

The first of its kind in the UK, the scheme, 
Getting Ahead, is being launched this 
summer. The idea is to give deaf youngsters 
the communication skills and confidence 
they need to reach their full potential, both in 
education and future employment.

NDCS Youth Training and Development 
Manager Michael Johnston said, “Deaf 
young people face particular communication 
challenges during their teenage years and 
without the right support, many are vulnerable 

Juliet England
to isolation, poor self-esteem and low levels 
of achievement.

“Our Getting Ahead programme provides 
much-needed support to deaf young people 
to allow them to go on and play a meaningful 
role in society and face a brighter future.”

NDCS is running free two hour taster 
sessions, funded almost entirely by public 
donations, across the UK and is encouraging 
secondary schools to sign up for them.

They are aimed at giving deaf young people 
an insight to the programme and to think 
about furthering their training by participating 
in a full programme organised by the school 
or at an NDCS residential or regional deaf 
youth centre together with NDCS. 

At least eight such sessions will be held in 
2011/12. 

The two-hour taster sessions provide 
a range of interactive and teambuilding 
activities, aimed at boosting confidence and 
enhancing communication skills. Deaf young 
people will also have a unique chance to 
share their experiences with each other and 
look for solutions to the issues they face in 
their daily lives.  

Case Studies
Kathryn Wilkins, 14, who lives in 

Worcester, attended one such weekend. 
She said: “I learnt how to be more confident 
and how I can help people to be moredeaf 
aware, for example by not looking away 
when they are talking to me. 

“I will use the skills I have learned to teach 
people to become more deaf aware. This 
will make it easier for deaf young people 
like me to understand conversations and 
what others are saying. I do not want to let 
my deafness get in the way. There should 
be no barriers for deaf children.”

Grace Goodman, aged 15, and from 
Sutton Coldfield, and who attended a 
programme pilot in Malvern, said: “Getting 
Ahead was a great experience – we talked 
about lots of things including what we 
wanted to do when we are older. It helped 
me to learn a lot about myself and the 
world around me.

“I learned about things like my rights, 
the benefits I can claim, and things like the 
Disabled Person’s Railcard. The role play 
we did helped me with communications 
skills.
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Freya, a cocker spaniel/toy poodle cross, 
lives with her deaf recipient, Caroline Davis, 
and family in Clacton, Essex. She was part of 
a litter donated to the charity, Hearing Dogs 
for Deaf People, for training as a hearing 
dog. The amount raised by the Centre covers 
Freya’s extensive training period.

“The charity shares our aim to improve 
quality of life for those with hearing loss,” 
says Vicki Skeels, md of The Hearing Care 
Centre. “While modern hearing aids go a long 
way in restoring hearing, there is a limit to 
what they can do for profoundly deaf people 
- and this is where a hearing dog comes in. 
Hearing Dogs for Deaf People trains these 
dogs to alert their deaf owners to sounds 
such as door bells, smoke alarms, whistling 
kettles and more. They also make good 
companions in the often isolated world of the 

hearing impaired.”
Recipient Caroline Davis agrees, “Before 

Freya, I had little confidence and didn’t like 
to go out,’ she says. ‘But she really helps me 

Helping a 
hearing dog
The Hearing Care Centre of 
Colchester, an award-winning private 
hearing aid clinic, has raised £5,000 
to sponsor a hearing dog

now and is a great conversation opener. I can 
also be more independent and not rely on my 
family to tell me when the telephone is ringing 
or when the doorbell goes.”

Among those present were two of the 
charity’s patrons, MP Stephen Lloyd and BBC 
news presenter Sian Williams. The event 
also featured the up and coming comedian 
Steve Day, who highlighted with humour the 
challenges that hearing loss brings to his own 
life.

Hearing Link’s CEO, Lorraine Gailey, said, 
“The event embodied the spirit of Hearing 
Link. It was about sharing information, 
meeting other people, and working together 
to manage the challenges that hearing loss 
can bring. I’d like to thank all who attended 
and all who contributed towards making it the 
tremendous success, and wonderful social 
occasion, that it was.”

A central feature of the day was a soapbox 
vote for the issue which delegates felt to be 
most important for their improved inclusion 
and access. Four issues were put forward, 
each championed by a speaker who felt 
passionately about the need for urgent 
change. 

Voting was tight, but the winner was loop 
systems. The issues voted on were: 
•	 Loop systems in public buildings, 
championed by Angus Swan
•	 Subtitling in cinemas, championed 
by Ann Thallon
•	 Improved telephone speech to text 
services, championed by Jack Sandover
•	 Improved sound quality of speech 
on television, championed by Andrew 
Goodwin

Hearing Link’s CEO Lorraine Gailey (left), and Patrons MP Stephen Lloyd and BBC News 
Presenter Sian Williams

Hearing Link’s national conference proved successful
Around 200 delegates with a personal or professional interest in hearing loss attended the recent Hearing Link 
Leisure and Entertainment themed national conference

A highlight of the day was an inspirational 
speech from Stephen Lloyd MP, who is a 
Hearing Link Patron and Vice-Chair of the All-
Party Parliamentary Group on Deafness.

Stephen told delegates, “The challenges 
that I face with hearing loss, that we all 
face, means I am going to leave no stone 
unturned to change things. It is absurd that 
in 2011 there are millions of people across 

the UK with a hearing loss who could make 
a fantastic contribution to society but who are 
hitting at between 10 and 30 per cent of their 
capability and skill. I’m not putting up with it. 
This is an area that is going to get an awful lot 
of my attention.”

For more information visit www.
hearinglink.org

The volunteers attended prize-giving 
ceremonies in towns and cities across the 
UK, where national and regional awards were 
presented to people who devoted their time 
and expertise to Action on Hearing Loss.

National award winner Hannah Holden 
attended a memorable reception hosted 
by the Duke of Edinburgh at Buckingham 
Palace to commemorate the charity’s 100 
years of supporting people who have hearing 
loss.

Hannah said, “I am absolutely thrilled 
to have received this award and delighted 
I’ve helped to make a difference. I have 
really enjoyed volunteering with Action on 
Hearing Loss and have found that the teams 
I have worked with are both inspiring and 
supportive.” 

Head of Volunteering Development, Jane 
Bailey, said, “Volunteers provide a real 
heartbeat to the charity. We are absolutely 
delighted to recognise the tremendous 
and inspiring work that our volunteers do 
to improve the lives of deaf and hard of 
hearing people. Our volunteers demonstrate 

Hannah Holden from Worthing talking to The Duke of Edinburgh

Action on Hearing Loss volunteers have been honoured with a special invitation to the charity’s centenary reception 
at Buckingham Palace

Centenary celebrated with royal reception

commitment in devoting their valuable time 
and bring a wide range of skills, knowledge 
and an abundance of enthusiasm to our vital 
work.”

For more information about volunteering 
with Action on Hearing Loss contact 
Aysha Askin by email aysha.askin@
hearingloss.org.uk or call 020 7296 8278

Summer is here at last!
Why not take this issue of Hearing 
Times out into the garden and take a 
quick half hour to yourself?
Alongside columns from our regular 
writers, in this month’s ‘international’ 
themed newspaper you will find 
articles about hearing loss and 
deafness from across the world.
I hope you enjoy reading Hearing 
Times, and as always if you have any 
questions or just want to tell us what 
you think about a certain article then 
just email in at: 
editorial@hearingtimes.co.uk
Something to think about; complain 
though we might about the cost 
of hearing aids, the issue with the 
NHS, all these problems pale in 
comparison to the service offered by 
this illegal ‘street audiologist’ in India.

A note from the Editor

Helen Dewey
Editor

If you have an exciting news 
story to report, an opinion to 
express, or an event to promote 
get in touch with the team at 
editorial@hearingtimes.co.uk
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Gwent Police volunteer June Webb, who 
is Deaf, won in the Police Support Volunteers 
category for helping to improve the force’ s 
service to Deaf and Hard of Hearing members 
of the public.

She has also co-ordinated crime 
prevention initiatives in local Deaf clubs and 
improved the local police’s understanding of 
Deaf culture. Her work has helped Gwent 
Police win the National Police Learning and 
Development Programme of the Year. 

Deputy Chief Constable of Gwent Police, 

opportunity to pay tribute to the  achievements 
of the thousands of community-minded 
volunteers across England and Wales who 
help the police in many important ways every 
day.

“Volunteers have always played a key role 
in policing and it is extremely encouraging 
that the numbers of specials and volunteers 
are increasing. They form a crucial link 
between forces and the local communities 
they serve.

“The NPIA remains determined to help 
forces develop their use of volunteers 
further, attracting and retaining high quality 
individuals so they can continue to give a 
first-class service to their colleagues and the 
public.”

Police community volunteer recognised
A Gwent Police community volunteer has been recognised for her efforts at 
the National Policing Improvement Agency’s annual Special Constable and 
Police Support Volunteer Awards. The awards recognise the wide range of 
skills that volunteers bring to policing in England and Wales

Standing proud: June Webb won her award for 
helping Gwent Police understand Deaf culture

“Volunteers have always played 
a key role in policing and it is 
extremely encouraging that 
the numbers of specials and 
volunteers are increasing.”
Jeff Farrar, is the Special Constabulary  and 
Volunteers lead for the four welsh forces.

“I would like to congratulate June for her 
achievement. Its excellent news that June has 
been recognised by a national organisation 
for her commitment to identify and fill gaps in 
Gwent Police’s service delivery to the Deaf 
community.

“Her efforts, together with those of our 
other volunteers, have helped the force 
achieve national recognition as a lead police 
service in the field of engagement with the 
Deaf community.

NPIA Chief Executive Officer Nick Gargan 
said, “These awards are an excellent 

The brightly coloured fish may now be 
more susceptible to predators after a recent 
study discovered the species suffered hearing 
impairments when reared in seawater rich in 
carbon dioxide (CO2). Ocean acidity levels 
are rising due to its absorption of CO2 from 
sources such as fossil fuel admissions. 

The impact on the coral reef species could 
be disastrous as the fish rely on their sense 
of hearing to detect the presence of predators 
and other animals.

Other sounds are also essential for 
foraging and pack-hunting capability, and for 
the recognition of a potential mate. With any 
of these abilities gone, a fish will find itself in 
peril.

container away from the pre-recorded noises. 
However, no preference was displayed by the 
fish reared in tanks with higher concentrations 
of CO2, which suggests they could not hear 
the warning signals.

The fish have no obvious physical effects 
to their ears and the team have speculated 
about the possibility of nerve damage or the 
high CO2 content causing the Clownfish to 
become highly stressed which in turn alters 
their behaviour.

Further studies and concerns over whether 
the species will be able to adapt are growing, 
but the team say if the ocean changes 
happen slowly, over a number of decades, 
the fish may stand a chance.

There is also the question of whether other 
species are or will be affected. Research has 
discovered organisms such as coral reefs 
are struggling to cope with the oceans’ rising 
acidification but seagrass-based ecosystems 
are thriving.

Finding Nemo suffers hearing issues
Clownfish, the tropical species which shot to fame after being featured in the 
animated children’s film Finding Nemo, are thought to be losing their hearing 
due to rising levels of ocean acidification

Charlotte Foreman

Rising CO2 levels could impact coral reef species

Scientists monitored the fish’s 
reaction to pre-recorded noises of 
the Clownfish’s natural predators 
on the reef, with the use of an 
underwater loudspeaker

The study, conducted by the School of 
Biological Sciences at Bristol University, 
involved rearing infant clownfish in tanks filled 
with water at various different acidity levels. 

One tank contained water similar to today’s 
seawater – with the atmosphere consisting of 
carbon dioxide at 390 parts per million (ppm). 
The others housed levels that scientists think 
could be reached towards the end of the 
century – 600, 700 and 900 ppm.

The oceans’ acidity levels rely on the 
atmospheric levels of carbon dioxide – the 
higher the atmosphere’s CO2 levels, the 
more the ocean absorbs and the higher 
the seawater’s acidic levels. The team of 
scientists then monitored the fish’s reaction 
to pre-recorded noises of the Clownfish’s 
natural predators on the reef, with the use of 
an underwater loudspeaker.

In the tank recreating today’s ocean acidity 
levels, it was noted the fish spent three-
quarters of their time at the other end of the 

Brit Award-winning singer KT Tunstall is the 
latest famous face to lend her support to Hear 
the World, a global campaign highlighting 
the importance of protecting your hearing 
and the consequences of hearing loss. The 
initiative, which was formed five years ago, is 
now backed by 50 celebrities including Sting, 
Take That, Jude Law and Elle MacPherson 
all lending their support to raise awareness 
of a problem which affects over 800 million 
people worldwide.

The Scottish singer-song writer, who 
has enjoyed success with pop hits such as 
‘Suddenly I See’, joins stars who have all been 
photographed by musician and campaign 
photographer Bryan Adams holding the 
Hear the World pose - with one hand cupped 
behind their ear to convey conscious hearing.

KT’s youngest brother, Daniel, was 
born with severe hearing loss and it was 
this personal experience which led to her 
involvement in the campaign.

KT said, “It’s a privilege to be part of the 
Hear the World initiative, helping remind 
people about the value of their hearing and 
the importance of preserving it. My brother 
was born profoundly deaf, so I have grown-up 
with a real appreciation of just how precious 
our sense of sound is - it’s not something 
that should be taken for granted but rather, 
cherished and protected.”

In the UK an estimated 8.5 million people 
are affected by hearing loss but struggle 
for up to 15 years before seeking advice – 
despite their being a range of effective and 
sophisticated solutions available. Studies 
have shown that untreated hearing loss 
can have a significantly negative effect on 
a person’s social, emotional and physical 
wellbeing. 

Commenting on the photo-shoot with Bryan 
Adams, KT said, “He has been a ubiquitous 
part of my aural world since I can remember. 
The whole thing was really exciting, it was 
fantastic.”

Hear the World was set up by leading 
Swiss hearing aid manufacturer Phonak in 
2006 and calls attention to the importance of 
taking care of your hearing, while highlighting 
the social and emotional impact of hearing 
loss and the solutions available for those 
who suffer. In the context of Hear the World, 
Phonak set up the Hear the World foundation, 
a non-profit organisation that is committed to 
improve the quality of life and promote equal 
opportunities for people with hearing loss 
globally. To achieve this, the Hear the World 
foundation provides financial funds, hearing 
aids and assistive listening technology.

For more information about Hear the 
World, the celebrity ambassadors and 
advice about protecting your hearing 
visit www.hear-the-world.com

Hearing loss campaign 
attracts celebrity support
KT Tunstall becomes 50th celebrity ambassador to support the Hear the World initiative

“I have grown-up with a real appreciation of 
just how precious our sense of sound is”

Read the latest issue online for FREE
Just subscribe using your email address and the password online

www.hearingtimes.co.uk
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The work, run in co-operation with the 
Israeli Sheba Medical Center, US based 
Starkey Hearing Foundation (SHF), and 
Physicians for Human Rights-Israel first took 
place in April.

The project continued in late May with the 
fitting of 1,088 hearing aids at the Palestinian 
Authority town of Tulkarm. Recipients came 
from all over the West Bank region and 
included children as well as long term deaf 
adults.

“It is a population which is in a great need,” 
said Professor Raphi Walden, deputy director 
of Sheba Medical Center and a leader of 
Physicians for Human Rights. “Lacking 
medical services, they can’t afford to buy this 
equipment, which costs about $1,000 each.”

During the first phase 950 people were 
examined by volunteer medics and imprints 
of their external ear canals were taken in 
order for SHF to prepare the instruments at 
its headquarters in Minnesota.

SHF told Hearing Times that working with 
Israeli organisations they were able to focus 
their efforts. 

Raphi Walden and Bill Austin at a fitting in Tulkarm

S
ta

rk
ey

 H
ea

rin
g 

Fo
un

da
tio

n

A humanitarian project to improve the plight of deaf and hard of hearing Palestinians in the West Bank has delivered 
over 1,000 hearing aids

Bringing hearing aid to Palestine
Ed Gould

customs. Once the project was re-established 
in Palestinian territory the hearing aids were 
fitted over a three day period. 

Members of the delegation, which included 
technicians from SHF, were escorted by an 
elite Palestinian security force, and reported 
a positive response from the local community.

According to SHF, the project’s wider aim - 
that of promoting peace - was so successful 
that Palestinian soldiers providing security 
on site were actively engaging alongside 
technicians in many of the patient fittings, 
providing translation support.

“For those Palestinian men, women and 
children helped during the mission, and 

through the teaming of American, Israeli 
and Palestinian groups, it was clear to us 
that bridges were built and positive relations 
fostered,” it said. “We managed to give children 
the ability to hear for the first time and I hope 
they will also hear our calls for true peace 
between our peoples,” said Professor Zeev 
Rotstein, Director of Sheba Medical Center.

“We thank our Israeli partners and 
the Palestinian people for giving us the 
opportunity to bring about a life-changing 
event for each of the recipients,” added Bill 
Austin, the SHF’s founder. “It is our hope 
that this work will make possible greater 
understanding and communication.”

1088 hearing aids were fitted over 
a three day period

“These local teams help us contact schools 
for the deaf and social services groups in the 
area that can help us identify those with the 
greatest need that we are in a position to 
help,” it stated. “In many cases, as in the West 
Bank, word also quickly spreads throughout 
the local communities.”

The team returned to the West Bank for 
the second phase, only after the shipment 
of hearing aids had been cleared by Israeli 

AEC clinics in Phnom Penh and Siem 
Reap are open every weekday. They provide 
ear health care and audiology services for 
anyone in need of help. The medical work 
done often revolves around helping those 
with ear infections, especially children. The 
team meets international standards, treating 
ear disease using advanced examination and 
therapeutic techniques.

Many Cambodians have no infection of 
the ear but are unable to hear well. For these 
patients hearing tests are required. The clinic 
offers a complete range of diagnostic services 
from basic hearing tests to highly specialized 
ones such as those needed for babies.

All Ears Cambodia aims to provide a 
complete range of hearing instruments for 
all patient needs. It has a fully equipped ear 
mould laboratory and a hearing aid repair 
service on site.

plight of people struggling with ear disease. 
Children dying needlessly of complications 
from chronic ear infections, and the deaf being 
excluded.” 

So, I decided to give up my job and do 
something about it. Cambodia seemed a 
good place to start.” When asked what kind of 
difference AEC’s work makes he answered, “It 
changes lives.”

Kao Sophea is a housewife from a village 
near the Cardamon Mountains. She is married 
with four children and is also an amputee 
having stepped on a landmine seven years 
ago. 

It is estimated that there are up to 10 million 
landmines in Cambodia. Sophea was lucky - 
most victims bleed to death in remote places. 
Landmine explosions create a wall of air and 
debris that expands outwards at almost 7,000 
meters per second. Ears are highly susceptible 
to the enormous pressure of a landmine blast 
and hers were severely damaged. 

Sophea first attended the All Ears 
Cambodia clinic in June 2010.  She was given 
an examination, and hearing test revealing 

irreversible inner ear damage in both ears.
She was fitted with a reconditioned hearing 

aid for her right ear.

Helping Cambodia to hear
All Ears Cambodia (AEC) is a local aid organization that provides a rather unique service in Cambodia, working with 
newborns to the elderly, helping them to hear. Currently it works in partnership with 41 local and international aid 
agencies, and three public hospitals

Ears are highly susceptible to
the enormous pressure of a 
landmine blast

Through the generous donations of hearing 
aids from less disadvantaged parts of the 
world, instruments are recycled and put to 
good use helping hearing impaired people in 
Cambodia.

All Ears was established in 2003 by British 
audiologist Glyn Vaughan. Glyn explains, 
“I travelled the world during leave from my 
London teaching hospital job. I went to some 
of the poorest places on the planet to train 
fellow professionals in my field. 

“The common factor was the desperate 

All Ears was established after audiologist Glyn Vaughn saw children dying needlessly of 
complications from chronic ear infections, and deaf people being excluded from society

Sophea hadn’t heard her ahusband 
and children properly in years, to 
hear clearly again was something 
she had only dreamed about

At her follow-up appointment Sophea 
reported that she hadn’t heard her husband 
and children properly in years and that to hear 
clearly again was something she had only 
dreamed about. Sophea said her greatest joy 
was simply listening in on the evening›s chat 
after her family returned home at the end of 
the day.

The most valuable support you can give All 
Ears Cambodia is a cash donation. Money is 
desperately needed for children’s hearing aid 
batteries and antibiotics to fight middle ear 
infections.
To make a donation, please visit www.
allearscambodia.org or email info@
allearscambodia.org.

All Ears Cambodia aims to provide a complete 
range of hearing instruments for all patient needs

The pageant acts as a platform for 
contestants to display their talents, such 
as unique abilities, intellect and beauty, 
alongside their humanitarian hopes and 
achievements. The event is being held at the 
Chapin Theatre, on Florida’s International 
Drive, where the women must compete in 
four categories which include:

•	 Private Interview – a chance for 
the judges to talk to contestants 
about their accomplishments and 
ambitions; 

•	 Swimwear Competition – a 
traditional part of the pageant 
that sees contestants modelling 
swimwear Artistic Expression – an 
opportunity to showcase a talent

•	 Leadership – based on how 
individuals represent their home 
county throughout the event

The scores are then tallied and the 
constants are whittled down until the finalists 
are found.

The score-slate is then wiped clean and 
the same four categories begin again, the 
contestant who then racks up the highest 
score is crowned the winner. Two panels of 
judges will be used, one for the preliminary 
rounds and the other for the final - although 
the judges’ line-ups have yet to be announced.

The International Festival, which is being 
coupled with the pageant for the first time, 
has been billed as a ‘must-see event.’ The 
proceedings kick off on July 14 and continue 
through to the pageant’s final on July 16.

The festival full of entertainment from 
the Fashion Designer Competition, which 
will involve clothes designers from all over 
the world competing for the ‘best designed 
clothing line’ to the Comedy Competition, 
where budding comedians will battle it out to 
see who can get the best laugh.

Artwork will be on display, along with music 
and Deaf International performers - enough to 
entertain even the most finicky of attendees.   

As the festival concludes on the Saturday 
night with the pageant’s finale, the winner 
can look forward to representing Miss Deaf 
International Inc during her twelve month 
reign.

The crown-holder’s duties are to include 
working alongside designated charities.

Miss Deaf International
This month will see Florida host 
the second Miss Deaf International 
Pageant 2011 - with the added bonus 
of an International Festival being 
teamed with the event

Charlotte Foreman

The Jewish Deaf Association marked 
its Diamond Jubilee milestone (27 May 
1951-2011) with a commemorative 
lunch and afternoon of nostalgia for 
40 of its deaf and deafblind members 
and supporters at its north Finchley 
community centre.

L to R: Trudy Kling, JDA chair; Evelyn Gee, 
president; Sue Cipin Executive Director and 
her predecessor, Pat Goldring

JDA Diamond Jubilee
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The prestigious prize, which is awarded 
annually by the charity to enable a young 
scientist to gain international research 
experience, will enable Dr Gander to visit 
a leading laboratory in the USA to learn a 
new technique for analysing brain activity in 
people with tinnitus.

The Pauline Ashley Prize was established 
in memory of the charity’s founder, Lady 
Ashley of Stoke, and this year’s award was 
sponsored by Puretone Ltd.

During his visit, Dr. Gander will learn 
sophisticated new methods of analysing brain 
activity in tinnitus patients from the world 
renowned expert, Professor Fatima Husain at 
the University of Illinois, Urbana-Champaign.

He will then travel to the internationally 
acclaimed laboratory of Professor Richard 
Davidson at the University of Wisconsin-
Madison to discuss links to their brain network 
imaging studies.

The research will use functional Magnetic 
Resonance Imaging (fMRI) of patients’ brains 
to look for patterns of connections between 
different areas in the resting state to see if 
this is disordered in people with tinnitus.

Dr Gander will also look to see if inter-
regional connectivity is different depending 
on the severity of symptoms and how it is 
affected by available treatments. It is hoped 
that this knowledge will lead to effective, 
targeted treatments for people suffering from 
tinnitus in the future.

Dr Gander said, “This grant will give 
me a great opportunity to learn from some 

incredible researchers in the United States 
and bring the techniques back to continue my 
research in the UK.”  On his return to the UK, 
Dr Gander will train members of the research 
group in Nottingham including a Deafness 
Research UK funded PhD student in these 
new techniques which are not currently 
available in the UK.

For information on deafness and 
deafness-related conditions email 
info@deafnessresearch.org.uk or visit 
Deafness Research UK’s website at www.
deafnessresearch.org.uk, or call the 
charity’s Freephone advisory service on 
0808 808 2222.

Research prize will help uncover 
brain activity in tinnitus patients
Deafness Research UK’s 2011 Pauline Ashley Prize has been awarded to Dr. Phillip 
Gander of the NIHR National Biomedical Research Unit in Hearing, Nottingham

Dr. Gander will learn US techniques to bring 
back to the UK and continue his research

Read the latest issue online for FREE
Subscribe using your email address and the password online

www.hearingtimes.co.uk

This time we head north to 
Scotland and the Hearing Services 
Centre in Aberdeen. The practice 
is run by David Bryce, who 
was the winner of the Rayovac 
Audiologist of the Year competition 
2010 thanks to the nomination of 
his patient Brian Johnston.

Brian wanted to recognise David’s 
role in his life after relying on 
his support and appreciating the 
personal touch he provided as 
well as his dedication to the job 
and refusal to leave any stone 
unturned in caring for his patients.

He explains: “David is always very 
busy as he’s very popular with his 
patients but he always succeeds 
in making me feel like I’m the most 
important person he knows.

“Whenever I leave his clinic 
I always feel really good and 
reassured that I’ve been dealing 
with someone who cares and has 
taken the time to understand all 
of the issues associated with my 
hearing loss.

The work of the UK’s hearing professionals is celebrated each year by Rayovac through its popular Audiologist of the Year competition.
Hearing Heroes takes a closer look at some of the personal stories behind these awards, highlighting the bonds that exist between 
audiologists and the patients who’ve voted for them

Audiologist of the Year 2010, David Bryce

“This is all backed up by a superb 
knowledge of hearing and hearing 
products – and an ability to explain 
all the technical details in simple 
terms.

“It’s very funny when he’s trialling 
some  new changes to the settings 
on my hearing aids as he insists I 
have to look away from him as he 
knows I can read his lips.”

David also goes the extra mile to 
help his patients – quite literally 
in Brian’s case by taking the time 
to visit him at his home in spite of 
having to travel over two hundred 
miles to see him.

Brian adds: “Not only does David 
consult at his business, he’s also 
been to see me at my home which 
is over 200 miles away. Again, he is 
concerned and caring, making me 
the centre of his world.

 “He even found time to get to know 
my family, showing my children his 
hearing equipment and explaining 
how everything works, so he’s 
always very welcome to see us.

“It’s his attention to detail and 
generosity that’s really special. 
When I mentioned I’d received a 
battery that didn’t work, he left the 
room and brought me another four 
packets of batteries to make up for 
it. 

“It might seem like a small gesture 
but it was such a spontaneous and 
unlooked for thing to do that it really 
summed up how much he cares. 

“I was delighted to see him win 
the award in recognition of the fine 
service he delivers. This goes for the 
rest of the team at the practice too 
as they are just as supportive and 
always interested in my hearing.”

David said: “Brian is someone who’s 
been coming to my clinic for many 
years so I’m very touched that he 
went to the effort of voting for me. 
I feel very proud to have won and 
happy that the service I provide is 
appreciated by patients like Brian.”

Now 25 years old, Bethan was born 
profoundly deaf and was told that she could 
never fulfil her dream of becoming a vet. So, 
with her hopes dashed, she embarked on a 
history degree after finishing college.

However, through sheer determination and 
a lot of hard work, Bethan is in her third year 
of veterinary medicine at the Royal Veterinary 
College, London.

The Graeme Clark scholarship award is an 
annual award, worth £6,000 and is open to 
Nucleus® cochlear implant recipients.  Its aim 
is to help hearing impaired implant recipients 
achieve more in continuing further education.

Bethan says that she is the first profoundly 
deaf student ever admitted to her veterinary 
college and that she has to work above and 
beyond her peers on a daily basis to keep 
up and overcome any problems that arise 
because of her hearing impairment.

a vet. Words can’t express my gratitude to 
Cochlear UK for this award and to all those 
who have helped me with my deafness 
throughout my life.”

Bethan also helps others with hearing 
impairment and has spoken at many 
conferences advising parents of deaf children 
as well as spending time tutoring primary 
school students and working with disabled 
students.

For more information about how to apply 
for next year’s Graeme Clark scholarship 
award visit www.cochlear.com/uk/
graeme-clark-scholarship

Bethan at the Award event with Stuart Thomas, 
Implant Team Manager at Cochlear UK and The 
Mayor of Nottingham

Profoundly deaf veterinary 
student wins scholarship
Student Bethan Hindson has won this year’s Cochlear™ UK Graeme Clark 
Scholarship Award

Bethan has to work above and 
beyond her peers on a daily basis 
to keep up and overcome any 
problems that arise because of 
her hearing impairment

She has come first in her year for two 
consecutive years and alongside her studies, 
she also works part time in a veterinary 
laboratory to help fund her course.

Bethan had a cochlear implant fitted when 
she was 11 years old. She says that it has 
made a huge difference to her life and that she 
no longer has to rely on lip reading. Bethan is 
cared for by the Nottingham Cochlear Implant 
Centre. 

Talking about the award, Bethan said, “This 
opportunity is a dream come true. My whole 
life has been about striving to keep up and 
show what I can do. My implant was the first 
big step in helping me and this award is the 
next step in fulfilling my dreams of becoming 

Action Deafness’ HearNow project, 
in collaboration with Hearing Services 
Department (UHL NHS Trust), are pleased 
to announce details of their new Drop-In 
Audiology Clinic based at Catherine House in 
Evington.

The new Drop-In Audiology Clinic enables 
NHS hearing aid users to get their hearing 
aids repaired or exchanged. The Clinic 
offers a range of services, including tubing 
replacement, new batteries and new ear 
moulds. The service differs from the majority 
of audiology clinics in that no appointments 
are necessary.

The clinic will run twice a month on Mondays 
from 9:30am – 12:30pm. They will be held at 
Catherine House, 2b Stoughton Drive North, 
Evington, Leicester LE5 5UB. Ismail Patel, a 
qualified Audiologist fluent in Gujarati, Urdu, 
Hindi and Kutchi, will be on-hand to advise on 
any and all aspects of hearing loss.

The HearNow project will also have 
representatives present to follow up with 
advice on technology, BSL Interpreters, and 
other issues which may affect people with a 
hearing loss.
For more information call 0116 2533208 or 
visit www.actiondeafness.org.uk

New drop-in centre launched
Action Deafness’ HearNow project launches new Drop-In Audiology Clinic 
with University Hospitals Leicester Hearing Services Department

RAYOVAC’S HEARING HEROES

If you have a story like this and 
know a hearing professional 
like David then why not 
nominate them for the 2011 
Rayovac Audiologist of the Year competition? 

People are encouraged to vote for their own audiologist by visiting
www.audiologistoftheyear.eu or asking your local hearing 
practice for more details. Entries close July 15

Advertisement
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t	Conversor Pro
This versatile communications device 
reduces background sound and 
emphasizes the selected sound, providing 
optimal sound quality in a variety of 
environments

t	Conversor TV Pro
A simple to use TV Listener which works 
with the Conversor Pro receiver
The Conversor Pro receiver can also be 
used as a personal listener

t	Director Pro
This is a directional microphone for use 
with voice recorder for students with 
dyslexia
Focuses on speaker’s voice in a lecture or 
group meeting

Call: +44 (0)870 066 3499
Email: info@conversorproducts.com
Visit: www.conversorproducts.com

Conversor Ltd Lansbury Estate, 
102 Lower Guildford Road
Woking, Surrey GU21 2EP, England

Assistive Listening Devices 
Allowing you to live your life to the full and enjoy every moment

Do you struggle to hear in certain situations?
Even when wearing your hearing aid?

Advertisement

Jenny McBurney was nominated for the 
Commercial Connections Cup by her pupil 
Catherine Dougan, 13, from Craigavon, who 
is deaf. The award was part of the competition 
created to give deaf children and young people 
in Northern Ireland a unique opportunity to 
showcase their talents.  

Mrs McBurney was presented with her 
trophy at Belfast City Hall by Belfast Mayor, 
Councillor Niall Ó Donnghaile, and James 
Reynolds from Commercial Connections Ltd, 
Crossgar, the prize’s sponsor, at an awards 
ceremony in Belfast City Hall on Tuesday 7 
June.

Earlier this year NDCS asked for 
nominations for a professional or a parent who 
gives outstanding dedication and support to 
deaf children and young people in Northern 
Ireland.  

Jenny McBurney, Councillor Niall Ó 
Donnghaile and James Reynolds

Classroom assistant recognised 
for outstanding dedication
A classroom assistant at Killicomaine Junior High School, Craigavon has 
been recognised for her outstanding dedication to a deaf pupil in the Young 
Authors and Artists competition, organised by the National Deaf Children’s 
Society (NDCS)

in my life.”
Selene Burn, NDCS Arts Development 

Officer, said, “On behalf of NDCS I’d like to 
congratulate Mrs McBurney and say a big 
thank you for her dedication in helping deaf 
children to achieve their true potential at 
school. 

“The Young Authors and Artists competition 
is the largest of its kind in Northern Ireland and 
celebrates the creative talents and abilities of 
deaf children and young people. We want to 
make sure that deaf children have the same 
opportunities to take part in arts as other 
children.”

The Young Authors and Artists Competition 
was launched by the Belfast Telegraph’s Bob 
McCullough in the early 1980s, providing a 
forum for deaf children and young people to 
express themselves through creative writing 
and then later visual art.
Organisations who would like to find out 
more about making their activities deaf 
friendly should visit www.ndcs.org.uk/me2

Environmental Health officers from 
Horsham District Council went to Collyer’s 
Sixth Form College on Hurst Road in 
Horsham for an event to raise awareness of 
the risks of listening to personal stereos too 
loud.

Council officers discussed risks with 
students of playing their personal music 
players at loud volumes and students were 
given the opportunity to assess whether their 
normal listening settings are exposing them 
to risks. 

Officers hope to be able get this important 
message directly to those who are at most 
risk in an informative, yet fun way.”

Personal music players provide a great 
deal of enjoyment particularly for young 
people and it is not surprising that sales have 
soared in recent years.

It is estimated that up to 100 million people 
across Europe are regularly using personal 
music players.

Research has revealed that listening to 
personal music players at high volumes 
can cause serious damage to hearing. 
It is thought that as many as 5-10% of 
personal music player listeners are at risk of 
permanent hearing loss through listening to 
music through headphones as high volumes 
for long periods of time.

Currently there are no limits for the volume 
of MP3 players in the EU, although the EU 
Commission wants a maximum volume to be 
set on MP3 players including iPods.

Making a noise about 
personal music players
As part of the national Noise Action Week, Horsham District Council visited 
a college in Horsham to demonstrate how loud students’ personal music 
players can be and the risks to their hearing from playing them too loud and 
for too long

It is estimated that up to 100 
million people across Europe
are regularly using personal 
music players.

The students were asked to set the volume 
on their personal music player to their usual 
level, then using a sound level meter and 
a mock ear the sound level was accurately 
measured.

The measured sound level then had a 
corresponding exposure time that is deemed 
safe so students could see if they were 
listening at an unsafe level.

Speaking after the event, Horsham District 
Council’s Cabinet Member for a Safer and 
Healthier District, Councillor Roger Arthur, 
said, “This initiative seeks to highlight to our 
young people how important their hearing 
is and the real risks they might be taking by 
listening to music at excessive volume. 

“Working with staff and students at Collyer’s 
College, the Council’s Environmental Health 

The initiative seeks to highlight to our young 
people how important their hearing is

“Jenny is such a beam of light 
in my life. She is so positive, 
encouraging, gentle, kind and 
understanding”

Mrs McBurney said, “The recognition came 
as a great surprise and I felt very humbled by 
it. When I attended the prize day and saw how 
much the event meant to the deaf children and 
their families, I felt so privileged to be there. 
The award has increased my motivation to 
ensure that Catherine and other deaf children 
and young people have the same opportunities 
to achieve on par with other children.”

Catherine said, “Jenny is such a beam of 
light in my life. She is so positive, encouraging, 
gentle, kind and understanding. Jenny has 
become a very special person in school and 
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Now available in the UK
at Certified LACE
Training Centres

noisy places

rapid
speech

frustrationrepetition

lost sounds

missed words

understand
speech up to

40%
better
repetition

To find your local centre visit
www.laceuk.co.uk

• A few minutes a day with LACE 
‘earobics’ (physical therapy for
hearing) - helps maximise hearing and
listening skills and enhances the
ability to communicate effectively

• This personal interactive software
programme builds the confidence
to hear and comprehend speech
even in difficult hearing situations

• Developed at the University of
California and used successfully by
over 60,000 people

Until now, the costs involved in setting up 
a text donation service have meant that only 
the largest charities could afford it. Incurring 
no set up or running costs for charities 
and no network charges for supporters, 
JustTextGiving will allow all charities, big 
and small to benefit from the speed and 
spontaneity of text donations, with every 
penny donated, plus Gift Aid, going straight 
to charity.

Thousands of charities across the country 
signed up to JustTextGiving in the first week 
and secured their personalised six-digit text 
codes. These included Deafax, Deafness 
Research UK, Deafway and Commonwealth 
Society for the Deaf. 

The launch comes at a critical time for 
the charitable sector, which faces the double 
whammy of funding cuts and a squeeze on 
disposable income. A recent survey found that 
more than a third of people in the UK are giving 
less to charity than they did before the recession.

The sector has also so far struggled 

The UK’s first Live Chat Helpline on 
childhood deafness, www.ndcs.org.uk/
livechat, is a secure and confidential service, 
providing clear and balanced information and 
advice on matters including audiology, pre-
school support, education, local services, 
welfare and technology. 

Over 90 per cent of deaf children are 
from families with no first-hand experience 
of deafness and the free NDCS Live Chat 
has been designed to give families more 
opportunities to access the information and 
services they need to help their children 
throughout the milestones of their lives. 

Live Chat works like most online chat 
systems and provides an easy and efficient 
method of contacting the NDCS Helpline. 

Online chat launched for parents
Parents of deaf children and young people can for the first time chat live 
online to experts on all aspects of childhood deafness, as the National Deaf 
Children’s Society (NDCS) takes its award-winning Helpline online

to motivate younger givers - less than 44 
per cent of 18-24 year olds give to charity 
compared with 80 per cent of over 65 year 
olds. Galvanising mobile fundraising is seen 
as critical to kick starting a new generation 
of giving.

Think tank ResPublica estimates that 
text donations could be worth £96 million 
annually by 2014. However, substantial set 
up costs have previously meant only the 
very largest charities have been able to use 
text fundraising, with 72 per cent of charities 
saying the cost of setting up the service was 
a key barrier.

Vodafone Chief Executive Guy Laurence 
said: “We’re already supporting over 1,000 
charities across the UK through our World 
of Difference programme.  Now, with 
JustTextGiving, Britain’s 184,000 charities, 
big and small can benefit from the power of 
text donations completely free.
Charities can sign up to JustTextGiving 
by visiting justtextgiving.co.uk

Free text donation service aims to 
transform the future of fundraising
JustTextGiving by Vodafone launched last month in partnership with JustGiving. This 
is the UK’s first free to use text donation service, helping Britain’s 184,000 charities 
unlock the power of text message donations at no cost to themselves

The event was hosted by Rosie Cooper MP 
(Labour), Tom Brake MP (Liberal Democrat) 
and Peter Aldous MP (Conservative). Mr 
Aldous addressed the audience, and called 
on MPs of all parties to work together on this 
important issue for Deaf people all over the 
UK.

He said, “If I want to speak to my friends, 
family or constituents at any time – all I have 
to do is pick up the phone. But 50,000 British 
Sign Language users across the country are 
currently denied this opportunity. I want to see 
the Deaf community having the same access 
to telecommunications that hearing people 
take for granted – that’s why I’m supporting 
the VRS Today! campaign.”

A number of BSL speakers from 
constituencies all over the country talked 
with their local MPs about the campaign, 
as well as speaking to other MPs and 
peers who had been invited to the event. 
The Parliamentarians were also shown 
videos about how VRS works, spoke to 

VRS providers, and signed a pledge card in 
support of the VRS Today! campaign.

Over 100 MPs have now pledged 
their support through Early Day Motion 
1438 and many MPs have written to the 
Communications Minister Ed Vaizey on 
behalf of their Deaf constituents.
To find out more visit www.vrstoday.com 
or email info@vrstoday.com

I am sure I have missed more calls on my 
mobile than I’ve ever answered, meaning, to 
my endless frustration, that I always have to 
return them at my own expense. And while I 
do generally see my texts and emails, that’s 
only because of my obsessive compulsive 
checking of my phone, and not because I 
hear them coming in. (It also means that I 
am constantly wearing down my battery.) 

The Light On device, from Action on Hearing 
Loss, could offer one way of overcoming 
this irritation. The battery-powered gadget 
responds to a vibrating mobile with flashing 
lights to let you know someone has been in 
touch with a text, call or email. This lasts for 
two minutes, with light panels front and back 
flashing, before slipping into intermittent 
mode to conserve battery power. Whatever 
else you miss, you certainly won’t miss the 
flashing blue LED disco lights.

First impressions of this device were that I liked 
the smart appearance, and the fact that it was 
nice and lightweight, yet also pretty robust. 

It needs to be placed on a stable surface, as 
it’s sensitive to being set off by the slightest 
knock, so it’s perhaps not ideal for when 
you’re on the move. It also needs to be kept 
away as far as possible from radio frequency 
signals or other mobile phones, which can 
interfere with the Light On. 

The Light On, which comes in white and 
black, is easy to set up and use, even for the 
most committed technophobe. 

Three A4 batteries come supplied to run 
the thing, along with a cable – one end for 
the phone and one to go in the side of the 
device. Then just set your phone to vibrate 
and put it in the gadget’s cradle and you’re 

done. Instructions are also supplied, which 
looked clear and comprehensive. 

A power light indicator flashes every 15 
seconds to show the device is working. 
There’s also a reset button you push to turn 
the flashing off – a big, easy to use button 
that’s like turning an alarm clock off. 

You can also hook the Light On up to other 
alerting gadgets, such as the vibrating pad 
that comes with some night-time alarms, or 
a Bellman Visit pager, so that you can be 
alerted at once, wherever you are in your 
home. 

Battery power is good, at up to eight months, 
based on between 15 and 18 contacts a day. 

There seems to be almost no maintenance 
with this product – just don’t even think 
about plugging it into your mains electricity, 
and keep it well away from water. 

I wondered whether the price tag, at a 
whisker under £50, was a bit steep for what 
this is, but you may find your phone bill 
cheaper with fewer calls to return.

Light On is priced at £49.78, including 
VAT, from Action on Hearing Loss www.
actiononhearingloss.org.uk/shop/
product-a263blk.aspx

Product Review
Light On mobile text and call alerter

After clicking on a live chat button, a parent is 
taken to a new window where they can send 
a question to a dedicated NDCS Helpline 
worker and start a private online chat. 

The NDCS Helpline was set up in 1997 
through a grant from the National Lotteries 
Charities Board. In the last financial year the 
Helpline handled 12,636 enquiries – a 19 per 
cent increase on the previous year, offering 
a telephone service in over 150 languages.  

For more information contact the NDCS 
Live Chat on www.ndcs.co.uk/livechat or 
call the Freephone Helpline on 0808 800 
8880 (voice and text), or email helpline@
ndcs.org.uk

BSL users from across the country came to 
the event in the House of Commons

VRS Today! campaign event attracts 
support from dozens of MPs
Dozens of Parliamentarians attended a VRS Today! event in the House of 
Commons, to pledge their support for equal access to telecoms for British 
Sign Language (BSL) users, through universal Video Relay Services (VRS)

Entitled Positive Parenting, the 30 minute 
DVD is available for families with a deaf child 
of primary school age and younger in seven 
community languages: English, British Sign 
Language, Urdu, Somali, Polish, Sylheti and 
Punjabi.

The resource is based on the NDCS 
Parenting a Deaf Child Curriculum, a 
programme designed to support positive 
parenting.

Over 90 per cent of deaf children are from 
families with no first-hand experience of 
deafness and the Positive Parenting resource 
has been designed to address a range of 
challenges faced by parents of deaf children.

It offers practical tips on how to build the 
confidence of a deaf child, manage their 
behaviour and improve communication with 
the wider family and community.  

Zobia Kalim, Black and Minority Ethnic 
(BME) Development Manager at NDCS, 
said: “Positive Parenting is the first of its kind 
in the UK and will be an enormous help to all 
families with deaf children. 

“Over the years parents of deaf children 
have told us what areas of parenting are most 
challenging and the DVD aims to show that 
being a parent of a deaf child can be a very 
positive experience.

“We are urging professionals working with 
deaf children to share the Positive Parenting 
resource with the families they support,” 
added Ms Kalim. 

Asma Islam, [job title] and a mother of a 
deaf child who is featured in the resource, 
said: “Positive Parenting is a fantastic 
resource for parents of deaf children, 
providing invaluable information on deafness 
told through the stories and experiences of 
families of deaf children themselves. 

“As a parent of a deaf child myself, I 
know the importance of receiving practical 
information and emotional support when 
your child is diagnosed and throughout 
the milestones of their life, so that you can 
fully support your child to achieve their true 
potential.” 

Without the right support, deaf children 
are vulnerable to isolation, low levels of 
achievement and unemployment in later life. 
However with the right support, deaf children 
can do anything other children can do.

To order free copies of the Positive 
Parenting DVD or other resources for 
BME families, call the NDCS Freephone 
Helpline on 0808 800 8880 (voice and text) 
or visit www.ndcs.org.uk/bme

First DVD resource for families with deaf children
The first DVD resource to offer families with deaf children vital information and 
advice in seven languages on how to give their deaf child the best possible 
start in life has been produced by the National Deaf Children’s Society (NDCS)

Read the latest issue online for FREE
Just subscribe using your email address and the password online

www.hearingtimes.co.uk

Juliet England

Advertisement
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Where did the idea for The End come 
from?
My old deaf school, which I grew up in, 
closed last year and it was a strange 
experience seeing that happen whilst still a 
young man. I think deaf culture is at a bit of 
a crossroads at the moment and naturally I 
think about what could happen in the future. 
Overall, the film came from many thoughts 
and influences. 

How did the idea develop during the 
scripting phase?
I initially based the film around my ideas for 
the final scenes. However, my producer, 
James Tracy, encouraged me to open the 
story up more. James, along with the editor 
and co-producer, Tom Sharp, and the script 
editor, Glen Laker, were invaluable. I see 
filmmaking very much as a collaborative 
process – you’d find it very hard to make 
films on your own!

What were the challenges of using a 
documentary format for The End?
I have to be honest - at first I really wasn’t 
keen on the documentary idea! However as I 
began to write the script I very soon realised 
how creative you can be with it. The way you 
write the dialogue and what you decide to 
give to away is completely opened up with 
the documentary style. It’s a great way of 
telling a story.

How did the shoot go?
It was extremely hard work but immensely 
rewarding. So many people were involved 
and there were numerous filming locations 
to fit into the schedule. I haven’t really 
stopped working since completing the film… 
I need a long holiday!

How do you feel about the final film?
Of course, there are always things you 
would do slightly differently, but overall 
I’m pleased! Especially considering the 
small budget (4K) we had to work with. 
The premiere had a positive response and 

Ted Evans made his very promising debut 
short, GA, last year. The End, his second 
film, is a stunning step up. A drama made 
in a documentary style, The End spans a 
60 year time frame to chart the impact of 
a revolutionary ‘treatment’ that offers deaf 
people the chance to become hearing.

With a structure that reminded me of 
the classic TV documentary series 7 up, 
we follow a group of deaf children - Arron, 
Sophia, Luke and Mohammed - from 1987 to 
2046. We first meet them in school wearing 
radio aids in a classroom, telling us about 
their aspirations as deaf people.

An interview with... Charlie SwinbourneTed Evans, writer/director of The End

brought a few people to tears. I remember 
one of the hearing actors emailing me saying 
that he learnt a great deal just from reading 
the script; that was also my intention, to 
show the variety and also the sense of 
community within deaf culture.

Some people have said what happens in 
The End could come true. How do you 
feel about that?
I am concerned about the future of sign 
language and the culture. I really feel that 
education is pivotal and the way things 
are going, I’m sure deaf culture and its 
language will be very different when I’m an 
old man. With the advancement of science 
and technology, who knows what’s in store 
for people in the future. What I do know is 
that deaf people are beautiful and that deaf 
culture is beautiful; it’s up to us to protect it 
and preserve it.

What’s your next project?
I love making films and I feel very privileged 
to be able to work as a filmmaker. I’ll keep 
applying for film funding and to continue 
to learn and improve my craft. I hope to do 
another drama very shortly but we’ll just 
have wait and see!

               to Print -News and reviews from the world of D/deaf Publishing

Specialist book store and publisher of D/deaf resources 

Tel: 0844 593 8440
Fax: 0844 593 8441

Email: adbooks@actiondeafness.org.uk
Web: www.actiondeafnessbooks.org.uk
                   

The Gruffalo is a favourite in many households, but at AD Books we’re 
extremely interested in one of your other characters, Bessie Belle. Tell us a 
little about her?

Bessie Belle is a hard-of-hearing fairy, the heroine of my recent book Freddie and the 
Fairy. Because of her hearing problem, her attempts to grant Freddie’s wishes for a pet 
go wrong: he gets a bat instead of a cat, a carrot instead of a parrot and so on. But 
once Freddie learns to speak clearly and stops covering up his mouth and turning away, 
his wishes start to come true.

How did the idea for Freddie and the Fairy come about?
 
I had the idea of a fairy muddling up wishes but couldn’t work out how to develop the 
story. Then one of my sons said, “Mum, couldn’t the fairy be deaf?” 
That really appealed to me because I myself have a hearing problem and wear hearing 
aids. I saw it as an opportunity to draw attention, in a light-hearted way, to the 
responsibilities of people with good hearing to those with less good hearing.

Do you feel that it is important for deaf children to have characters they can 
identify with in stories and do you plan to write more stories with deafness 
themes/characters?

It’s always gratifying to identify with someone in a story and say “They’re just like me!”  
That’s what we all do: we identify with Cinderella who is bossed about, or with some TV 
detective whose wife has left him. I’ve met deaf children who absolutely love it when 
they notice that someone in a picture book is wearing a hearing aid.  
I don’t have any specific plans to bring deafness into any more of my books, though 
I’m not ruling it out. I would like to draw attention to some excellent books already out 
there. One author who stands out is Joyce Dunbar, who has written the lyrical picture 
book Moonbird about a deaf prince, and a wonderful novel Mundo and the Weather 
Child about a boy who suddenly loses his hearing at the age of seven.

Has your own hearing loss presented any barriers to your career as an author?

When I visit schools I would love to enter into discussions with children but sometimes 
I can’t hear every word they say, and after you’ve said “What?” twice it can get 
embarrassing. My partial solution has been the Question Chair. I produce an extra chair 
and place it beside mine. Then I invite children to sit next to me to ask their questions, 
telling them they must speak “really loudly, so that the people at the very back can 
hear”. It works a treat, and the children love the theatricality of it.

This month, Lauren Metcalfe interviews acclaimed author Julia Donaldson.

Congratulations on your appointment as the Children’s Laureate! Your 
predecessors often had a particular focus during their time as Laureate, so 
do you have any particular focus or issue you would like to tackle?

Coming from a background of music and drama, I’m keen to encourage children to 
act out stories, and would love this to culminate in a national “Act a Story” day. 
I also want to do lots of events in libraries, thereby drawing public attention to the 
cuts and closures which are so damaging to our future readers. And I would like to 
involve myself in stories for deaf children. Even though I don’t know much about 
signing I love to watch signed stories and would like more of them to be available 
on websites such as mybslbooks.com and signedstories.com. 

AD Books is delighted to have you working alongside us at the Leicester 
University Literary Festival in November, What can families expect on the 
day?

My events tend to be quite dramatic and interactive, and I always bring my 
husband along! He plays the guitar and acts too. We’re planning to dramatise 
Freddie and the Fairy with help from the audience, and we’ll also act out a couple 
more stories and sing some of my songs.

@actiondeafbooks

Julia’s book, ‘Freddie and the Fairy’ is 
available now from Action Deafness Books.
Hearing Times readers can receive a 10% 
discount on this book by entering the code:
FREDDIE at the checkout. Offer valid until 
August 31st 2011.
For more information about our upcoming 
events and featured authors check out our 
website and follow us on Twitter.

Advertisement

“Education is pivotal, I’m sure deaf culture
and its language will be very different when 
I’m an old man

Film Review The End

The views of hearing politicians 
and medical companies the 
language they use made me cringe 
because it subtly revealed attitudes 
I’ve seen in real life

me cringe – because it subtly revealed 
attitudes I’ve seen in real life.

In its subject matter, The End could well 
prove to be ahead of its time. Just weeks 
before I saw the film, I learned about a 
possible real-life treatment for deafness 
which sounded similar to the ‘treatment’ 
dramatised here. 

Through a mixture of interviews, 
observational footage and even a few 
special effects, The End feels utterly real. 
The writing and direction are naturalistic, 
and there’s great cinematography too. Of the 
actors, Terry Edwards, Brian Duffy and Alex 
Nowak deserve particular praise.

The End builds up to a compelling and 
emotional conclusion, in particular an 
amazing final shot which left me stunned, 
and stayed in my mind long after the final 
credits rolled. It’s simply outstanding, and 
original - it fully deserves to win a number of 
awards.

Whatever you do, don’t miss it.

You can see The End in full at www.bslbt/
zoom.
The End was funded by the British 
Sign Language Broadcasting Trust 
(bsbt.co.uk) as part of the Zoom Focus 
scheme, and was produced by Neath 
Films (neathfilms.com)

Later, we learn how the ‘treatment’ has 
impacted all their lives - whether they 
decided to have it or not. Relationships are 
altered, lives change, and something very 
important threatens to be lost.

A key strength of the film is the way that 
different perspectives on the ‘treatment’ are 
portrayed. When we encounter the views of 
hearing politicians and medical companies 
‘responsible,’ the language they use made 

Seen a play or film recently?

Want to write a review?
email editorial@hearingtimes.co.uk
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An interview with... Stern words: writer Louise is still Chattering on

Sitting in a London restaurant one spring 
lunchtime, Louise Stern admits she is feeling 
a little unsettled. With the capital her home 
since 2002 and for the foreseeable future, 
she is flat-hunting, and clearly looking 
forward to moving into a new home. 

Not that any new place is likely to be for 
ever. For her, life is about constantly moving 
forward and seeking out fresh experiences. 
Stern has recently come back from a month 
in Chican, a small Mayan village in Mexico’s 
Yucatan province, where, thanks to genetics, 
the incidence of deafness is very high – 
around 17 in 500. Everyone signs, deaf or 
hearing. 

“It was the first time in my life I didn’t feel 
different,” says Stern. “It’s a very self-
contained, sustainable community, mainly 
corn farmers. Life becomes less about 
politics and more about the language itself, 
and that was something I truly appreciated. 
Deafness should not be about politics.” 

She was to research her debut novel, 
with the working title Kinil, the name of a 
neighbouring village, but a fictional place in 
the novel. Her stay was followed by what 
sounds like an idyllic six months north of 
Zihuatenejo, spent writing and surfing, 

Still very much a work in progress, she’s 
understandably reluctant to reveal too much 
at this stage, other than to say her twin 
obsessions of language and communication, 
so predominant throughout her short story 
collection Chattering, remain unchanged. 

And she is clearly enjoying the longer form 
of novel writing, and the opportunity it 
offers to develop the relationships between 
characters more slowly, and bring out more 
aspects of their personalities, and spend 
more time with them. 

“There’s no grand plan for writing it, though 
– to me a novel is just a long short story,” 
she says, talking through her American Sign 
Language interpreter Oliver Pouliot, with 
whom there is clearly a special bond and a 
unique trust. (At readings, he reads her work 
out.) 

Chattering opened doors for her after it 
came out last summer, to huge praise. 

The reviews, though Stern cheerfully 
admits to not having read all of them, 
variously described the collection as ‘utterly 
compelling’, ‘stories that stay in your head 
long after you have finished reading them’ 
and ‘ruthlessly sharp and curiously revealing 
about the lives of the hearing.’

Her protagonists are young, risk-taking – 
there are hitch-hikers, a distinctly dodgy 
party, girls who sail the Caribbean or move 
in on board a houseboat with men they 
barely know … But Stern insists that there is 
more to her characters than their just being 
‘edgy’, which is how journalists have most 
frequently described them. 

“They’re just people looking for a bit more 
life, who want to do new things. They are 
struggling to manage the emotions that are 
swirling around them.” 

These characters are also very able to 
retreat into their own little worlds. But, as 

she points out, it is only through grasping 
the concept of language that you can truly 
appreciate silence. 

It’s one of the reasons, she says, that we 
should never take language or the ability to 
communicate for granted, and why she is so 
passionate about sign language. 

A key element in Chattering is the faithful 
reproduction of sign language’s syntax in 
written English: (“Me fight you.” “Me work, 
work, many years.”) 

Deaf readers, she says, appreciate this 
faithful rendition, and Stern was keen to 
reveal just how differently sign language is 
structured from its spoken equivalent. 

“Children and adults should have as many 
different options for communication as 
possible, and that includes sign language. 
I know of some kids who have no language 
at all, no way of saying anything, and that 
makes me furious. Isolation is no good for 
anyone.” 

This isolation, and frustration at the struggle 
to communicate, are common themes. 
And, while not directly autobiographical, the 
stories in Chattering do resonate with some 
of Stern’s own experiences. 

It was her own frustration at her inability to 
express herself which led to her turning to 
writing as an alternative, more direct way 
of communicating what she wanted to say. 
Today, if Oliver isn’t around, she often uses 
pen and paper to talk to people, sometimes 
keeping scraps of these conversations and 
using them in her art work. 

Fourth generation deaf, and American-
born, she grew up in a deaf community 
in Fremont, California. Perhaps like her, 
her parents, both deaf, were “driven by 
a need to make people understand what 
communication means, and what the lack of 
it can do to people.” 

Initially taught in a deaf school, after an 
unhappy spell at mainstream school, Stern 
returned to deaf education and went on to 
study at the world’s only deaf university, 

Gallaudet, in Washington DC. She came to 
England to take an MA in to take an MA in 
art theory at Sotheby’s. 

She’s still a keen artist, with widely 
exhibited work, from video installations to 
photography. It comes naturally to her, and, 
she says, complements the writing perfectly 
as a different way of exploring the same 
themes. 

Her ‘day job’ is as archivist and assistant 
to Sam Taylor Wood, the filmmaker, 
photographer and artist. It’s a day job she 
clearly loves, although ultimately she would 
like more time to devote to her own creative 
work – a book of photographs from the 
Mayan village and a play are also in the 
pipeline. 

Stern refuses to be defined by deafness. 
The deaf community, she insists, “is a very 
beautiful one, but my parents could never 
understand why I didn’t want to hang out 
with deaf people all the time. A lot of my 
newer friends are hearing, although my roots 
are in the deaf community and I have more 
of a shared history with deaf friends – they 
are a link to my past.” 

Now, understandably, she would rather be 
known as a writer who happens to be deaf 
rather than as a deaf writer. 

“Yes,” she sighs, “Sometimes I wish people 
would think a little less about me being 
deaf, and a bit more about what I have been 
doing. But I guess there’s not much I can do 
about that.” 

What’s so refreshing about Stern is her non-
militant, non-politically correct challenging of 
how deafness is perceived. 

Towards the end of our interview, I ask her 
whether there isn’t something slightly sinister 
about her hearing characters in Chattering. 

“No!” she exclaims, before adding with a 
mischievous grin, “Well, you know, hearing 
people, they are the devil’s children!” 

Chattering is published by Granta, at £7.99 

Writer Louise Stern emerged on the literary scene last summer with her critically acclaimed collection of short 
stories, Chattering. With more creative work in the pipeline, she talks to Juliet England

It was her own frustration at her inability to express herself which led to Louise turning to writing 
as an alternative, more direct way of communicating what she wanted to say

“has anybody seen my old friend Abraham? 
Can you tell me where he’s gone?
He freed a lot of people but it seems the 
good die young 
I just looked around and he was gone”
- Abraham, Martin and John (Marvin Gaye)

For once the words ‘magisterial’, 
‘monumental’ and ‘magnificent’ does justice 
to a book. Famously praised by Barack 
Obama as a remarkable study in leadership 
it tells the story of how the ‘prairie lawyer’ 
Abraham Lincoln rose from obscurity in 
the backwoods of Kentucky to win the 
Presidency of the United States in a time 
of great crisis and the catastrophe of the 
Civil War to emerge as one of the greatest 
leaders the world has ever known.

Doris Kearns Goodwin tells the 
extraordinary story of Lincoln with warmth, 
humour, penetrating insight and great 
humanity – many of the same qualities she 
shows to be found in her subject. 

The device she uses to tell it is by way 
of a group biography of the men who 
were Lincoln’s rivals in the race to win the 
nomination of their party for the office of 
President of the United States– the newly 
formed Republican Party – and how it came 
to pass that a man born in poverty in a log 
cabin prevailed over men of wealth, position 
and prominence in the political race but then 
forged those very same men into a team to 
help him save the Union.

Men such as William H Seward, 
senator and governor of New York, whose 
disappointment turned to impassioned 
respect for the extraordinary man whom he 
served with distinction as Secretary of State; 
Salmon P Chase, governor of Ohio and 
man of family tragedy; Judge Edward Bates 
prominent lawyer.

No less fascinating, and central to the 
tale, is the role of the wives and daughters of 
these men and their encouragement of and 
dependence on their educated, enlightened 
womenfolk in both private and public life.

Kearns plunges the reader into the world 
of mid-19 century America with verve and 
skill painting a picture of an expanding 
continent just discovering what would 
become known, and debated aver after, as 
its ‘manifest destiny’.

What is heart-warming and encouraging 
about this saga is that despite the enormous 
suffering both personal, public and on an 
epic scale the central heart of the story is 
one of a man with extraordinary gifts.

His gifts of friendship, forgiveness, 
empathy and the ability to illuminate these 
through anecdote and illustrative vignettes 
and to use them to the betterment of those 
around him with unparalleled generosity. 

Lincoln even found time in the midst of 
the Civil War to sign the enabling act of the 
world’s first degree college for deaf and blind 
people that became Gallaudet University 
and has ever since had the sitting President 
as patron. 

Although a tragic age – the Civil War cost 
more American lives than all the other wars 
combined – it is also heroic and this account 
brings it to vivid life and should inspire all 
that, in the words of Lincoln himself, appeals 
to the “better angels of our nature”.

For more information about Gallaudet 
University visit www.gaullaudet.edu

Team of Rivals – the 
Political Genius of 
Abraham Lincoln
By Doris Kearns Goodwin,
published by Penguin (£12.99)

What do you think 
about this?

email editorial@hearingtimes.co.uk

Pupils at Frank Barnes School for Deaf 
Children hosted an exhibition that 
showcased the work they produced in a 
project on ancient Egypt

Covering different subjects from the 
curriculum including literacy, art and history 
the Year 5 and 6 pupils studied many aspects 
of Egyptology and then got involved with 
creating their own myths and constructing 
their own sarcophagus. In art, pupils got 
to experiment with different materials and 
worked with special papyrus paper to create 
their own designs. 

The highlight of this project was a visit to 
the British Museum where pupils got a rare 

History comes to life at Frank Barnes School
glimpse of the ancient Egyptian Book of the 
Dead. Working with Katherine Hoare, Schools 
and Young Audiences Education Manager at 
museum, pupils got the chance to smell and 
touch Egyptian spices and some of the 3,000 
year old artefacts.

Commenting on the project, Karen 
Simpson, Headteacher said, “This project 
has been a wonderful experience for the 
pupils and staff involved. Working with the 
British Museum in this way has highlighted 
just how valuable it is to work with external 
partners and they have been very generous 
in donating not only their time but also books 
for our library.”

Pupils experimented with different materials 
including a special papyrus paper
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www.deafinitelygirly.com

Being a single girl in London is nothing 
special. Every day I pass hundreds 
of girls who are all quite possible as 
single as me.

But are they all as deaf as me?

Growing up while going deaf has 
meant that my encounters with the 
opposite sex are often awkward.

Believe me, I’ve tried to be witty and 
stimulating while playing with my hair 
and making eye contact. But making 
eye contact requires looking away from 
the lips and, lipreading intently, does 
not a flirty look make.

Take last week – I went to a friend’s 
leaving drinks and was faced with a 
bar of men. I smiled, I laughed, and 
even attempted to flirt, but after the 
fiftieth pardon, I’d had enough and left, 
wondering what on earth I was thinking 
of trying to meet men the ‘normal’ way. 

You see, the normal way, doesn’t 
usually involve telling a stranger an 
intimate thing about yourself. I don’t 
mind telling people I’m deaf, but when 
you’ve barely got past the introduction 
stages, it can be overwhelming for 
both parties.

But then, if I don’t tell them, I will never 
get past the introduction stages.

And there you see the vicious circle 
that is my dating history.

I have been known to kiss four men in 
one night after moving their shouting 
mouths from my ear to face me so I 
could lipread, which is apparently an 
invitation for tonsil tennis. This then left 
me with four irate men and four drinks. 
What’s more, unsurprisingly, none of 
them ever called me.

Someone recently reminded me 
that I’m not getting any younger and 
that I really should seize the day or 
I’ll be alone forever. Someone else 
commented on how almost every man 
I’ve loved or dated has left the country.

Am I responsible for the decline of 
eligible men in London? If I am, I don’t 
think I can blame this on my deafness.

But on reflection, it’s true. Of my recent 
exes, one’s in Canada, another is in 
France and the last one is moving to 
Kabul this weekend!

However, I did have the most perfect 
date just this week. I picked the venue 
– well lit for lipreading, but intimate – 
and he was, thanks to mutual friends, 
aware of my deafness.

It went so well, I even allowed 
myself to wonder about a repeat 
performance… until he announced 
he was leaving the country the next 
morning for his job.

So, Deafinitely Girly seeks new 
male. And it seems only those with 
passports, up-to-date visas and a wish 
to leave the country need apply.

Two innovative projects run by 
STAGETEXT have opened up new ways of 
engaging with the arts for deaf, deafened and 
hard of hearing people. A project to make 
talks at museums, art galleries and heritage 
sites accessible, along with a social groups 
project aimed at theatres in London, are both 
bringing in big new audiences.

The Live Events project is being run 
by Deepa Shastri, STAGETEXT’s Live 
Events Officer, who says: “before this, deaf 
people were largely excluded from talks at 
museums, galleries and heritage sites. Now, 
with speech-to-text technology, they have 
access to every word, and this means they 
not only have the information – they can also 
feel confident in asking questions and finding 
out more about the work they are seeing.”

Speech-to-text transcription involves a 
trained person who is there in the room, 
listening to the talk. They type what is being 
said onto a phonetic keyboard (in a similar 
way to live subtitles on the news on TV) so 
that the text appears on a large screen as it 
is spoken. “It’s amazing to see deaf and hard 
of hearing people being able to interact with 
the talks on an equal level to the rest of the 
audience,” says Deepa. “You can see in their 
faces the excitement and enjoyment of the 
information they now have access to!”

Since the start of the project, Deepa has 
already organised talks at venues such as 
the Wellcome Collection, National Gallery, 
London Transport Museum, Royal Academy 
of Arts, and other prestigious venues. There 
are many more to come.

Deepa says, “Text-based access has 
brought in a whole new audience of deaf, 
deafened and hard of hearing people who 
previously felt they had no way of accessing 
live events and talks. They could walk around 
the galleries and see the work, but not be 
able to engage with in-depth information.”

Feedback at the talks has indicated that 
it’s not only deaf people who benefit from the 
access. Deepa added: “This is also great for 
those who happen to be in the audience who 
don’t think of themselves as being deaf. Our 
feedback so far indicates that over half the 
people at the talks - deaf or hearing - say that 
seeing the text helps their understanding of 

what’s being said.”
The Live Events project is complemented 

by a Social Groups project run by Audience 
Engagement Officer, Charlie Swinbourne.

There are now five social groups, which 
aim to encourage more deaf people to attend 
plays together. Some of the groups are based 
on types of performance, like ‘new plays’ and 
‘musicals’ while others are geographically 
based, such as one based in South West 
London.

Charlie said, “Most people who go to the 
theatre take for granted the fact that they can 
hear the audience response then talk about 
the play as they’re leaving – but deaf people 
are often excluded from that. The idea of 
getting people together in groups is about 
adding a social dimension to seeing plays.”

The ‘new plays’ group has so far been 
to plays at the National Theatre, The Gate, 
Hampstead Theatre and the Royal Court, 
regularly attracting over 20 people. “It’s been 
amazing, seeing people coming together,” 
Charlie said. “After Frankenstein ended, 

the National Theatre was full of deaf people 
talking about what they’d seen, on every level 
of the building!”

Meanwhile, the ‘musicals’ group is going to 
see Ghost, The Wizard of Oz and Mamma 
Mia, while new groups are looking to cover 
plays the whole family can see, a group for 
students in London and a group based in 
North West London.

The social groups project is also looking 
for volunteers to help with the running of 
each group. “The ideal volunteer would be 
someone who loves the kind of work each 
group is seeing and is genuinely enthusiastic 
about theatre. We want the groups to 
continue after the project has ended and 
the volunteers will be a crucial part of that,” 
Charlie said.

If you’d like to know more about the 
museums and galleries project, email 
deepa@stagetext.org. To join or find 
out more about the social groups, email 
Charlie@stagetext.org 

Peter, 64, who along with Geoff Brown and 
Merfyn Williams founded STAGETEXT over 
10 years ago, was Chairman of the Board 
of Trustees for 10 years and acting Chief 
Executive for the first 5 years.

Severely deaf since he contracted 
measles at the age of five, Peter established 
STAGETEXT as an organisation with a ‘can-
do’ approach to achieving equal access to 
the wide variety of arts and entertainments. 
There are now over 100 theatres and 
cultural organisations in the UK that provide 
captioning or speech-to-text transcription at 
their events.

“I am delighted to receive this Honour,” 

STAGETEXT projects open up the arts for deaf people

Speech-to-text transcription involves a trained person in the room, listening to the talk, typing what 
is being said onto a phonetic keyboard so that the text appears on a large screen as it is spoken

Stagetext founder awarded MBE

said Peter, “and I wish to pay tribute to Geoff 
and Merfyn, my fellow co-founders, for all 
their input and hard work and also to my 
fellow trustees on the Board.

“I want to say a heartfelt ‘Thank you’ to 
all the past and present staff, captioners, 
technicians, advisers and funders who have 
helped deliver our objectives, to our clients 
who have used our services and to our 
beneficiaries - the many deaf, deafened and 
hard of hearing people for whom theatregoing 
is now an enjoyable lifestyle choice.”

For more information about STAGETEXT, 
visit www.stagetext.org

Peter Pullan – one of the founders of STAGETEXT and the charity’s former 
Chairman, has been awarded an MBE in the Birthday 2011 Honours List for 
services to deaf, deafened and hard of hearing people

This year’s three day event attracted a 
diverse mix of Deaf and hearing filmmakers, 
media practitioners, industry organisations, 
students and the general public from across 
the UK and overseas.

The thirteenth Deaf Film & Television 
festival to be held at Light House in 
Wolverhampton since 1998, the event 
attracts films directed and produced by Deaf 
filmmakers from the UK and all around the 
world including Ukraine, Ireland, France, 
Spain, Sweden, USA and China.

The highlight of the festival weekend was 
the Deaffest Film & TV Gala Awards which 
presented awards for the Best Drama, Best 
Documentary, Best Experimental Film and 
Best TV Programme.

The red carpet event was hosted by Deaf 
British/Australian award winning filmmaker 
Nadia Nadaraja who has worked as a 
presenter for BSLBT programmes ‘Wicked’ 

and ‘Snapshot’. Entertainment was provided 
by sign language performer Ace Seyed-Ali 
Mahbaz. The winners of the Gala Awards 
were:

•	 Best Drama: Samuel Dore for the 
film Chasing Cotton Clouds,

•	 Best Documentary: Frank Seiefel 
for the film Ingelore

•	 Best Experimental film: Simon 
McKeown for the film All for Claire

•	 Best TV Programme: Caroline 
O’Neill for Wicked, Series 3, 
Programme 8

The launch of the dynamic festival also 
saw the premiere of the winning Ben Steiner 
Bursary film, Luke Starr by Stephen Collins. 
Stephen received funding at a competition 
during the 2010 festival to produce a film 
and has spent the last year working on the 
production ready for its screening at the 2011 
festival.

There were notable talks from Rich 
Warren of Encounters Bristol International 
Film Festival, who discussed how to get 
your film shown at a major film festival, 
and Louis Neethling, who presented Sign 
Media, an innovative and accessible online 
learning resource, which aims to break down 
communication barriers for Deaf media 
professionals. Walt Disney Studios Motion 
Pictures UK also donated a free screening of 
their latest animated adventure Tangled.

Deaffest is supported through Screen 
WM’s Investment Fund with funds from 
The National Lottery through the UK Film 
Council, and through the UK Film Council 
Festival Fund. It is supported by Light House, 
Wolverhampton City Council, Zebra Uno and 
University of Wolverhampton.

For more info about the festival visit 
www.deaffest.co.uk

Success for British and international Deaf filmmakers at Deaffest 2011
Deaffest, the UK’s only Deaf-led film and television festival which celebrates the talents of Deaf filmmakers and media 
artists from all over the world was recently held at Light House Wolverhampton
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The 
Deaf 
One...

For more visit www.thedeafone.co.uk

...plans to travel

My sister is due to emigrate to 
Australia at the end of the year. I’m 
going to miss her a LOT. She’s got an 
Australian boyfriend who is absolutely 
lovely. He says G’Day and everything.

I do have concerns though. How often 
am I going to see her once she’s living 
over there? It’s so far away! What if 
she needs me? Will they look after 
her? What if she gets bitten by a 
Huntsman?

Then I remember, thank goodness 
for Skype. I won’t be able to chat to 
her on the ‘phone, but I’ll be able to 
see her via web cam. Skype is pretty 
good with the speech/lip pattern delay 
too but for those tricky moments, the 
video can be aided by text too. This is 
a Good Thing.

My thoughts then went on to 
travelling. We hope to see her at least 
once a year where possible. Some 
years that will mean she’ll travel home 
but other years will mean us travelling 
there. That is two adults, two children, 
a 24+ hour flight which may include a 
stopover at Singapore or Bangkok.

This impresses me, just a little bit. And 
of course there are cost issues but we 
can save.

We’re not experienced travellers; 
although we have flown a few times, 
we like to holiday in the UK. Flights 
scare me to be quite honest, they 
mess with my ears.

On some trips, the cabin pressure has 
caused my ears contract to such an 
extent that it is absolute agony and I 
am in tears with the pain and pretty 
untouchable - not pleasant, and not 
ideal when I have a child that I’m 
responsible for. Not to mention the 
tinnitus that gets triggered once the 
engines kick in with that almighty roar.

Additional to this, the on-flight 
entertainment in the form of DVD is 
never subtitled so I can’t lie back and 
relax with a flick to help time go by. I’m 
a fidgety traveller too, the toilets smell 
and I worry that I’ll miss the ‘seats on’ 
alert that is mostly told by a loud ‘ping’ 
sound for hearing travellers.

Perhaps I’m just a nervous traveller 
and my disability only heightens my 
fret. It doesn’t help that I worry I miss 
an important announcements by the 
pilot by tannoy. Although I’m pretty 
sure that the announcements are 
usually just pleasantries.

On the occasions that I’ve flown with 
a Deaf friend, we’ve told the hostess 
that we cannot hear and would she 
bear it in mind? We’ve not had any 
problems yet, although a bit of deaf 
awareness training wouldn’t go amiss 
with some of the more budget airlines.

I will have to overcome all this if I want 
to see my sister though, so overcome 
it I will. To Australia I will fly, the 
Sydney Opera House I will see. Now 
where are those flight socks?

How I wish the vogue for Baby Signing 
had been around all those years ago!  
Instead of the steep and urgent learning 
curve for us, it could have been a relaxed 
introduction to the signing which was to 
become, for us and our infant, not an 
optional extra but a very real lifeline.

I envied the mums and grandparents at 
the Tiny Talk class run by Jackie Parsons in 
Croydon, Surrey (one of several she runs in 
church halls and children’s centres) which I 
visited recently.

Here young hearing mums with hearing 
infants find fun and support as a group 
learning to sign (and sing) with their small, 
eager people who will suddenly one day 
astound and delight them with a sign long 
before they can speak.  When a baby 
signs milk or mummy, eat or more the 
early communication empowers the child 
and a two-way dialogue is born, to the joy 
of both! At Jackie’s class, in common with 
all the Tiny Talk classes, he or she gets a 
certificate on the production of the first sign, 
followed by another “Super Signer” when 50 
are achieved!

Signing comes naturally to children. They 
clap and wave from an early age but giving 
them the means to sign key words that have 
meaning for them is, quite literally, putting 
language into their hands, although as one 
young mum observed, somewhat ruefully, a 
newly learned sign for more can sometimes 
be a very mixed blessing! 

There was a real family feeling the day 
the photographer and I dropped in. Caring 
but unobtrusive support was being offered 
to the grandparents down from Liverpool 
to look after the tearful one-year-old whose 
mother was in labour in a local hospital that 
very morning.

All achievements and a first birthday were 
being celebrated, another newcomer was 
quickly absorbed into the group and when 
the refreshments appeared some of the little 
ones spontaneously signed thank you.

No doubt there may be some who see 
baby signing as a gimmick, a fleeting trend 
for aspirational parents, but in the ten or 

A look at Baby Signing

Jenny Froude, Author of Making Sense in Sign - a lifeline for a deaf child (Multilingual Matter Ltd)

When Hearing Times contributor Charlie Swinbourne wrote Sign Language is part of our Identity in the Guardian 
(14.0511) describing his delight in teaching his firstborn daughter signs, I related to his comments immediately.
But Charlie and his partner, Jo, are deaf and their two daughters are hearing, the reverse of our experience 30 years 
ago, as a hearing family with a baby newly deafened by meningitis.  Same scenario but a world of difference!

so years it has been around it is on the 
increase, with waiting lists for classes and 
more opening all the time.

Especially brilliant, to me, is that Tiny Talk 
is grounded on such firm foundations. Katie 
Mayne who set it up in 2002 was a qualified 
Teacher of the Deaf and so the signs are 
BSL (British Sign Language) and Jackie 
Parsons, whose skills and enthusiasm are 
legendary,  has worked as a peripatetic, 
primary and secondary Teacher of the Deaf.

Already familiar with the benefits of sign 
language, Katie thought of the idea when 
her first child, Harry, arrived. In her career 
she, alongside Jackie, had seen at first hand 
the clear benefits of introducing signs to deaf 
children who, even if they had had the best 
oral education offered, had failed to make 
progress. Once signing was introduced not 
only did their language improve but their 
speech also and both teachers saw that for 
them signing had been the key to unlocking 
the door to communication.

At a time when baby signing was gaining 
popularity in the USA it came naturally to 
Katie to sign with her hearing son and she 
loved the early opportunity to interact with 
him.

Fascinated friends with infants wanted 
to learn too and from early, informal 
get-togethers, foundations were laid, a 
curriculum devised and Tiny Talk was 
born, with Katie as Founder and Managing 
Director. The rest, as they say, is history!  
Books and DVDs, etc. followed and her 
franchises are now all over the UK and the 
Republic of Ireland and one is about to open 
in Dubai.  

So, what are the benefits to the Deaf 
community and parents of deaf children? It 
seems to me that if young, hearing children 
and their parents/carers become familiar 
with signs they will not be fazed when they 
see deaf youngsters or adults signing; in fact 
they are likely to be fascinated. An interest 
in signing may be born in them and who 
knows where it could lead in the future? 
Deaf mums with hearing babies find a 
friendly, supportive environment where their 
expertise in their own language is valued in 
the company of parents who, like them, have 
chosen to teach their youngsters to sign. 

Hearing parents of newly diagnosed deaf 
infants, who may be feeling very vulnerable 
or unsure of themselves, possibly thinking 
signing could be seen as a stigma that 
sets their child apart from peers, could be 
encouraged to learn and use it proudly now 
it’s in the mainstream.

2011 is the National Year of 
Communication and Tiny Talk has been 
involved with the Guinness World Record 
for the most people signing and singing a 
song simultaneously (headlined in Hearing 
Times March 2011)  and helped Book Trust 
with their latest pack of books for Deaf and 
hearing impaired children, called Bookshine. 

The benefits are there for all to see and 
Jackie is especially delighted to have a deaf 
boy in one of her groups.  With her natural 
empathy, as a parent of a deaf daughter 
herself, she is the perfect person to offer 
such a lifeline for him and to make the 
hearing community aware of its value, too.

For more details see www.tinytalk.co.uk 
or www.tinytalk.co.uk/jackiep

When a baby signs milk or mummy, eat or more the early communication empowers the child 
and a two-way dialogue is born, to the joy of both

The benefits of Baby Signing are there for all to see

The diverse showcase ranged from pen 
and ink drawings to multi-media installations 
to performance art. The launch built up to the 
superb finale of an astounding performance 
from Deaf Men Dancing. The four man group 
stunned the audience with their faultless 
routine and the unique concept of fusing 
sign language with dance and music was 
executed exceptionally.

Dada-South’s vision for Up-Stream was 
to provide platform and create moments of 
exposure for artists and their work. Alongside 
their exhibitions Dada-South presented The 
Up-Stream Marketplace. This event, held 
on the final day of the showcase, offered 
Up-Stream delegates the opportunity to 
meet with up to twenty five regional disabled 
and Deaf artists. As well as giving them 
the opening to introduce their work, artists 
could present their marketing material and 
share the motivations behind their work and 
aspirations for the future.

The powerful artworks dealt with such 
challenging subject matters as mental illness 
to reflecting and representing complex issues 
around disability and fragility.

Stevie Rice, Director of Dada-South said, 
“We’re really delighted with Up-Stream and 
with the incredible commitment and skill of the 
artists we presented as part of the showcase.

Dada-South was able to present some 
really great exhibitions, performances, events 
and screenings and I hope it went a long way 
in demonstrating our total commitment and 
dedication to presenting quality work by disabled 
and Deaf artists that we truly believe in.”

Up-Stream is part of Accentuate, a 
transformational programme of 15 projects 
which seeks to change perceptions and offer 
opportunities to showcase the talents of deaf 
and disabled people.  Inspired by the South 
East’s proud heritage of Stoke Mandeville as 
the birthplace of the Paralympic Movement. 
Accentuate has 1000 days to create a 

cultural shift. Screen South is the home of 
Accentuate.

Accentuate is funded by Legacy Trust UK, 
an independent charity set up to create a 
cultural and sporting legacy from the London 
2012 Olympic and Paralympic Games across 
the UK. Other funding bodies include SEEDA 
and the regional cultural agencies, including 
Arts Council England.

Dada-South launches Up-Stream
Dada-South successfully launched their showcase programme, Up-Stream, providing a platform for ten inspiring 
artists and arts companies as part of this year’s Brighton Festival

Deaf Men Dancing
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Facebook, Twitter, Viewtalk, YouTube 
– are we missing out on a good thing? 
What are the benefits of all these sites? 
Is it just to stay in touch with friends and 
family at home and abroad, or can we 
use them more innovatively to inspire, 
inform and educate?
Barak Obama was the first presidential 
candidate to maximise social networking 
in his campaign to raise funds, similarly 
charities are recognising the benefits 
of sharing information and fundraising 
online. But how are organisations, 
schools and groups using them? Let’s 
look at three sites.
Facebook began in 2004 and was 
originally designed was a way of keeping 
Harvard students in touch with each 
other, it now has over 600 million users 
worldwide. But how can we use it? 
In 2009 the BBC reported that many 
colleges were using Facebook to keep 
in touch with their students, reducing 
student drop-outs and enabling lecturers 
to set up private groups to ask questions 
and even give reminder prods!
Twitter is the fastest growing online 
communication tool; it started in 2006 
and is now regularly used by groups 
and individuals such as the BBC, Lady 
Gaga and Justin Bieber. A tweet is up to 
140 characters so it needs to be short 
and sweet. This means as a medium 
it is perfect for people wanting to stay 
in touch and share information, without 
it being onerous. Organisations and 
charities can use it to keep in touch with 
their communities but the critical thing is 
to give regular updates to keep people 
engaged. Some schools have used it to 
promote classroom discussions as the 
character limits mean that students have 
to be focused in what they say. How do 
you use twitter or any of these websites? 
Let us know, tweet us at @Deafax.
Viewtalk is one of the newest sites of this 
kind, based on video communication it 
allows users to send and receive videos 
as well as build video walls and blogs. I 
have to admit an interest as Deafax has 
been involved in the development of the 
site ensuring the quality is good enough 
for sign language users, but we have 
also been using it with schools enabling 
students to create short films on key 
topics such as bullying, relationships 
and identity. Private walls enable classes 
to create films together using them as 
reference material. Video blogs facilitate 
the sharing of information in a visual way 
and enable others to feedback easily. 
The Deafax Hearing Times column will be 
available in BSL and spoken English on 
www.viewtalk.org/blogs/hu8Uekv0 GQ6w/
hearing-times . In addition,Viewtalk 
reporters have interviewed people at 
events as well as key figures link to 
deafness.
Check out the interview with Hearing 
Times Editor, Helen Dewey -
www.viewtalk.org/walls/t4I-G0RX- 8lr/
interview-with-hearing-times/ .

www.deafax.org

Advertisement

Married couple Derek, 62, and Maureen 
Morris, 61, have worked at the deaf specialists 
for a combined 45 years.

Derek is currently a programme manager 
at the Deaf Trust and is responsible for 
overseeing the teaching staff in construction, 
motor mechanics, design technology, media 
and sign language. 

He is also responsible for the team 
behind the new innovative ‘Mi-Sign’ iPhone 
application – a searchable vocationally based 
iPhone application for people who are deaf or 
hard of hearing - designed by students and 
which will go on trial soon.

Maureen has worked at the site, based 
at Leger Way, for 18 years and during that 
time has taken on two vital roles. For the last 
ten years, she has been a well-respected 
educational support worker helping students 
with a variety of theory work. 

Prior to that Maureen specialised in after-
hour care of the students with her role as part 
of the Residential Care Team. 

Maureen said, “I have loved my time at the 
Doncaster Deaf Trust and found it incredibly 
rewarding. The staff are brilliant and the 

Charity couple look forward to retirement
Doncaster Deaf Trust will soon say farewell to two of its longest serving 
members of staff when the husband and wife team retire together this summer

students have been a pleasure to work with.” 
Bobbie Roberts, chair of the Deaf Trust 

said, “Both Derek and Maureen will be sorely 
missed as they are vital cogs in the Deaf 
Trust wheel. I would like to thank them both 
for being part of our strong foundation here 
at the College and wish them all the best for 
their retirement.”

For more information call 01302 386710 
or visit www.deaf-trust.co.uk

Remark! one of the largest Deaf-led 
companies in the UK, has provided British 
Sign Language (BSL) training with qualified, 
friendly Deaf tutors for over eight years.

Signature’s Teacher of the Year award, 
“recognises those who through their drive 
and enthusiasm, classroom commitment 
and high-quality teaching have expanded 
provision, improved access or achieved 
consistently outstanding results in our 
qualifications”

This win is testament to David’s hard work 
and excellent teaching style.  His tutoring 
is enthusiastic and motivating, developing 
students’ fluency and confidence naturally – 
David also loves a good joke so make sure 
you come to class ready to laugh!

David’s commitment to his students goes 
beyond the classroom, David offers students 
the opportunity to learn about Deaf culture via 

Deaf clubs, events and news.  If you are a 
student of David’s then be prepared to attend 
Deaf comedy nights, Deaf quiz’s and even a 
Deaf rap concert…

As Regional Teacher of the Year 2011 
David is now shortlisted for Signature’s 
National Teacher of the Year 2011 award, to 
be announced at Signature’s annual awards 
on 15 November 2011.

Remark! tutor wins Regional Teacher of Year Award
David Morris, one of Remark!’s longest standing BSL tutors, has won 
Signature Regional Teacher of the Year Award 2011

Deafax is tackling the common and severe lack of 
understanding, surrounding sexual health, amongst 
young deaf people. 

CARROTS AND CONDOMS  is a

 SEX Education Support Workshop for Teachers – Including:

Training Day For Teachers

Reg. Company No. 4586634 - Reg. Charity No. 1095398

Deafax
No.1 Earley Gate, University of Reading, Whiteknights Road

PO Box 236, Reading, Berkshire RG6 6AT

Telephone: 0118 935 3685    Fax: 0118 935 3686   Email: info@deafax.org

Website: www.deafax.org   www.viewtalk.org

Awkward questions - Ethical responses to 
questions around masturbation and promiscuity

What’s the sign for? - Signs for sexual health, 
reproduction and contraception

I have a mixed group - Cultural and religious issues 
around sex and contraception

Resources – what’s out there and how do I use it?

Would you, your colleagues and your pupils benefit 
from support in this area?

Join like-minded teachers at our National Event on:

October 14th 2011
at the Holiday Inn in Birmingham

Cost includes comprehensive training, guidelines and 
resources, with lunch and refreshments provided.

BOOK 

NOW!

HearingDirect.com is just weeks away from 
being told if they will pick up the accolade, 
which will be judged by businesswoman and 
star of hit show The Apprentice, Karren Brady. 

Jamie Murray Wells, the company’s 
chairman, entered HearingDirect.com into 
the Online Business of the Year category 
and the business is in with a good chance 
of winning the prize of £2,000 and 50,000 
Nectar points, as well as the prestigious title.

HearingDirect.com was set up in February 
2010, challenging the £250m hearing aid 
sector by offering the latest devices at 
fairer prices. The site, which offers hearing 
tests through its website – is aimed at the 
8.2million people in the UK who have mild to 
moderate hearing loss that could benefit from 
a hearing aid.

Jamie commented, “I’m thrilled that 
HearingDirect.com has been shortlisted in 
the Nectar Business Small Business Awards. 
The prize money and Nectar points will help 
us grow our business further.” 

HearingDirect.com was just one of 
hundreds of hugely successful online 
businesses that entered the Nectar Business 
Small Business Awards and the entry will now 
be judged by a panel of experts, including 
Karren Brady who will decide the final winner 
of this category alongside small business 
journalist Guy Clapperton, Marketing Director 
at Nectar, James Frost and Merchandising 
and Marketing Director for UK and Ireland 
Office Depot, John O’Keeffe. 

James Frost, Marketing Director at Nectar 
says, “The standard of entries to the Online 
Business of the Year category of the Nectar 
Business Small Business Awards was 
particularly high this year.

“This award is looking for a business that 
has produced exemplary work in the digital 
business world and gone the extra mile to 
make them worthy of the title Online Business 
of the Year. We wish all the shortlisted 
candidates, including HearingDirect.com, the 
very best of luck.”
For full information on the awards visit 
www.nectar-business.com/sba2011

A Hampshire based online hearing 
aid retailer has been shortlisted in 
the Nectar Business Small Business 
Awards 2011

The sound of success

Suffolk-born entrepreneur, Karen Finch, 
Managing Director of The Hearing 
Care Centre, was awarded the East of 
England Business Women Awards, 
being presented the Beatrice Wilkinson 
Memorial Award.
 

The award recognises high-
achieving businesswoman, with judges 
considering everything from financial 
results, to positive contributions to the wider 
community, as well as whether nominees 
encourage, motivate and inspire others. 

Created by Suffolk Business Women 
(SBW) and the Suffolk branch of the Institute 
of Directors, the award commemorates the 
life of Beatrice Wilkinson, a founder of the 
SBW.

Karen, a qualified hearing aid audiologist, 
said “I cannot begin to put into words how 
much this means to me. From all of the 
successful business women in the Eastern 
region I am thrilled to have been recognised 
by my peers. 

“I must add though that I would not be 
where I am today, without my brilliant, loyal 
team. They are like a rock to me and have 
worked so hard to make the company the 
best in our field,” she added.

In 1998 Karen established The Hearing 
Care Centre and has continued to build up 
her business to the success it is today in 
such a competitive marketplace (83 per cent 
is dominated by the NHS). The company 
currently employs 13 staff members, and 
has 14 local hearing centres across Suffolk, 
offering private hearing care services.

Hearing care specialist awarded top 
honour at Business Women Awards

Advertisement
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Conversor Pro is an affordable, 

simple to use, assistive listening 
devise for hard of hearing people. 

The device has a powerful 
directional microphone which 
focuses on the desired sounds 
and eliminates that tiresome 
background noise.

Conversor Pro can be used 
at home for family gatherings, 
watching television, at the office 
or in the classroom and lecture 
theatres.

Suitable for use with multiple 
receivers.

Contact: Conversor Limited
Tel: +44 (0)870 066 3499
Email: lisa@conversorprodcuts.com
Web: www.conversorproducts.com

• Providing the most advanced 
hearing aids from the leading 
manufacturers.

• We provide BTE, mini BTE, 
custom made ITE and various 
open fit models at discount prices.

• We also provide assistive 
listening devices, amplified 
phones, loop systems including 
free help with set up.

• Free non-working model 
of Oticon BTE Agil, Delta, Vigo 
available.

Contact: Quality Hearing
Mr. S. Muneer
HPC registered Hearing Aid Dispenser
Day tel: +44 (0)7877077768
Evening tel: +44 (0)1753-731260
Shahid.Muneer@hotmail.com

Getting your message across?
National PR campaigns

Regional rates
Contact us for a free quotation 

www.beyondpr.co.uk

BeyondPR is proud to represent Deafness Research UK

Providing quality communication 
services for individuals and 
corporate clients alike. 

Our open approach helps 
us to understand your access 
requirements.

BSL/English Interpreting
Sign Supported English (SSE)
Speech to text Reporting (STTR)
Lip Speakers
Deafblind Interpreting
Deaf Relay Interpreting
Palantypists
Notetaking
Communication Support Workers

The Peepul Centre, 
Orchardson Avenue,
Leicester LE4 6DP
www.adcommunications.org.uk
Tel: 0844 5938443
Fax: 08445938444
Minicom: 0844 5938445
SMS: 0794 7714040

Offering a complete range of digital hearing instruments, along with 
complementary wireless communications systems, Phonak drives 
innovation and sets new industry benchmarks regarding miniaturisation and 
performance. 

A member of Sonova Group, Phonak has developed, produced and 
distributed state-of-the-art hearing systems for more than 60 years.

Thanks to an expertise in hearing technology, and a strong cooperation 
with hearing healthcare professionals, Phonak has helped significantly 
improve people’s hearing ability and speech understanding, and therefore, 
their quality of life.

For more information visit Phonak.co.uk

IAC are the World’s largest 
manufacturer of noise control 
solutions and the UK’s number 
one supplier of Audiology booths 
and rooms.

All IAC Audiology facilities are 
manufactured from laboratory and 
field tested components to the 
highest technical standards and 
adhere to HTM 2045 design criteria.

Using a modular construction, all 
IAC Audiology booths and rooms 
are quick to install on-site and can 
be demounted and relocated without 
any loss in acoustic performance.

Contact: IAC
Tel: +44 (0) 1962 873 000
Email: info@iacl.co.uk
www.industrialacoustics.com

Rayovac hearing aid batteries 
provide World leading performance 
coupled with the number one selling 
hearing aid battery brand.

Renowned for exceptional 
performance and reliability, each 
battery comes with technical back-
up, 172 quality checks, and a 4 year 
product guarantee (see website for 
full details).

In addition Rayovac’s new 
Mercury Free AVA battery is our 
‘best battery ever’ combining green 
manufacturing with outstanding 
performance thanks to an improved 
operating voltage.

Contact: Rayovac Europe Ltd
Tel: +44 (0)845 6431 675
Fax: +44 (0)871 4290 609
Email: rayovac.micropower@
uk.spectrumbrands.com
www.rayovac.eu

PC Werth is the only contact you need 
for audiology supplies, instrumentation 
and support. 
Representing only the world’s leading 
manufacturers, we are trusted by the 
NHS and leading hearing healthcare 
professionals to supply solutions to 
any audiology requirement:
• Instrumentation, calibration and repair
• Dispensing consumables and    

    accessories
• Lab equipment and supplies
• Earmoulds and custom noise                        

    protection
• ALDs and hearing solutions

SERVICE UPDATE: We are 
now open from 08:30 to 17:30
As a BS EN ISO registered company 
with over 60 years’ of excellence and 
service in sound and hearing, we have 
an unrivalled capability and depth 
of expertise servicing the complete 
communication package.
To review and discuss your needs, 
contact PC Werth on 020 8772 2700 or 
visit www.pcwerth.co.uk to download 
our trade brochure, The WIRe

Place a listing in the 
newspaper and online 

for only £50 per month
For further information email

editorial@hearingtimes.co.uk
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Sudoku

Medium

Fill in the blank squares so that 
each row, each column and each 
3-by-3 block contain all of the 
digits 1 through 9
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Charity number...................................................................................

Address.............................................................................................

........................................................................................................

........................................................................................................

Postcode............................................................................................

Telephone..........................................................................................

Email.................................................................................................

Complete and return the form to subscribe to Hearing Times

Find the words in the grid below. They are chosen from thoughout the 
newspaper so have a flick though and challenge yourself to find them all!

Hearing Times is pleased to donate £1 of each £15 subscription to our 
charity of the year for 2011, the British Tinnitus Association (BTA), 
a world leader in providing support and advice about tinnitus. They 
provide accurate, reliable and authoritative information, much of it 
written by medical professionals or clinical researchers.
For information visit www.tinnitus.org

Our pledge to charity

 Subscribe to Hearing Times

Online subscription is free; you will be able to view the latest issue 
and archived copies of Hearing Times. For more information and to 
subscribe visit www.hearingtimes.co.uk 
 
One year’s subscription to the newspaper - £15 (11 issues of the 
newspaper delivered to your door) 
 
One year’s subscription to the newspaper £15 + Pocket Listenor (an 
assistive listening device from Conversor) + £20 = £35 
 
Subscription is free for charities, if you require multiple copies of the 
newspaper there is a charge of £1 per extra copy, for more information 
call 0845 293 0688 or email info@hearingtimes.co.uk

We offer four options for subscription to Hearing Times 
Please tick one

If you have any queries contact: info@hearingtimes.co.uk or call 0845 2930688

For the answers go to www.hearingtimes.co.uk

6 3
5 8 3 2 6 1

9 5 2
4 9
2 6 4 5
2 7 6

4 9 5
1 2 3

9 7 5 3 2 6 1 4 8

2 1 8 5 9 4 3 7 6

3 6 4 8 7 1 5 2 9

8 5 9 4 3 7 6 1 2

6 3 7 9 1 2 8 5 4

4 2 1 6 5 8 9 3 7

1 9 6 2 4 3 7 8 5

5 4 3 7 8 9 2 6 1

7 8 2 1 6 5 4 9 3

Created by Sudoku Generator - http://sudoku.smike.ru

Solution

6
9 5 7 1

4 8 7
1 9 8

4 3 7
2 4 1

9
8 1 6 3

5 8 7

2 6 1 4 7 8 5 3 9

5 3 7 9 6 2 1 4 8

9 4 8 5 3 1 2 7 6

6 1 3 7 8 5 4 9 2

7 2 9 3 1 4 6 8 5

4 8 5 6 2 9 3 1 7

3 5 2 1 9 7 8 6 4

1 7 4 8 5 6 9 2 3

8 9 6 2 4 3 7 5 1

Created by Sudoku Generator - http://sudoku.smike.ru
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A miscellany of theatre, film, charity and fundraising events

to keep readers informed of happenings in deaf
and hard of hearing communitiesEvents Guide

Theatre Captioning gives access to live performances 
for deaf, deafened and hard of hearing people

Community

July Highlighted performances are SIGNED

July

Are you organising an event?

Tell our readers about it!
Advertise HERE

email editorial@hearingtimes.co.uk

Family Fun Day
Saturday 2
11:30am - 5:00pm
Leicester Deaf Club
Raising funds for disabled access at their 
new home. This unique deaf event in 
Leicester invites everyone, deaf or hearing, 
to come along and join in the fun.  
Highlights include: Rodeo, BBQ, tug of war, 
bouncy castle, raffles, BSL taster session, 
plus lots of games and information stalls
For more information visit
www. leicesterdeafclub.co.uk

Highland Braves: Outdoor Adventure
4pm, Friday 15 - 4pm, Sunday 18
Lagganlia Centre for Outdoor Education
Feshiebridge, Kincraig, Kinussie, PH21 1NG

Lagganlia is a great centre with lots of 
exciting activities. All specialist equipment 
will be provided and we will send you a 
list of everything your child will need to 
bring with them to the event. Bedrooms 
will be all boys or all girls of a similar age. 
NDCS staff and volunteers will assist with 
communication and support those who need 
a bit more encouragement to join in. 

The day time will be spent out at the river, 
loch or mountains. In the evening, there will 
be time to relax and chat about the next 
adventure!
For more information, please contact 
NDCS or email events@ndcs.org.uk

Adrenaline Adventure: Surf and Sand
2pm, Tuesday 26  - 4pm, Friday 29
Yenworthy Lodge OEC
Oare, Lynton, North Devon, EX35 6NY
The Adrenaline Adventure break is a great 
opportunity for deaf children and young 
people to challenge themselves and try lots 
of exciting activities.
 our child will be one of 24 young people 

CLARENCE HOUSE:
Clarence House, Saturday 6 August, 16:30
Join a BSL Interpreted & Lipspeaking 
guided tour of the Official Residence of 
TRH The Prince of Wales and The Duchess 
of Cornwall and the home of the Princes 
William and Harry. 

BSL Interpretation provided by Stephen 
Hudson
Lipspeaking support from Linda Croton

Tickets include:
A free Clarence House Souvenir Guide
Registration for the 1-Year Pass

Tickets
Adults: £8.50, Over 60s/Students: £8.50
Includes entry to Clarence House and 
registration for the 1-Year Pass.
To Book
Telephone: 020 7766 7323
E-mail: adultlearning@royalcollection.org.uk
Pre-Booking Essential

THE ROYAL MEWS, BUCKINGHAM PALACE
The Royal Mews, Saturday 6 August, 13:00
Join a BSL Interpreted & Lipspeaking 
guided tour of the Royal Mews, 
Buckingham Palace. Visit one of the finest 
working stables in existence and see the 
carriages used by H.M. The Queen on state 
occasions.

BSL Interpretation provided by Stephen 
Hudson
Lipspeaking support from Linda Croton

Tickets include:
Entry to the Royal Mews
A Free Royal Mews Souvenir Guide
Registration for the 1-Year Pass

Tickets
Adults: £8, Over 60s/Students: £7..25, 
Under 17s: £5, Family (2 adults, 3 under 
17s): £21.25
Includes entry to The Royal Mews
To Book
Telephone: 020 7766 7323
E-mail: adultlearning@royalcollection.org.uk
Pre-Booking Essential

BUCKINGHAM PALACE
Royal Fabergé, Buckingham Palace, 
Wednesday 31 August, 18:00
Join a BSL Interpreted & Lipspeaking 
guided tour of the Royal Fabergé 
exhibition at Buckingham Palace.

This exhibition will explore the finest 
pieces of the Russian goldsmith and 
jeweller’s work, collected over the last 150 
years by members of the Royal Family.
See dazzling Imperial Easter Eggs, delicate 
flower ornaments and enchanting animal 
sculptures.

BSL Interpretation provided by Steven 
Hudson
Lipspeaking support from Linda Croton

Tickets
Adults: £9, Over 60s/Students: £8.20
Please note that visitors will not see the 
State Rooms on this tour.
To Book
Telephone: 020 7766 7323
E-mail: adultlearning@royalcollection.org.uk
Pre-booking is essential to ensure space 
on the tour.

staying at Yenworthy Lodge in North Devon. 
There will be a new adventure every day; 
surfing, rock climbing, trekking,and lots of 
fun! NDCS staff and volunteers will be with 
the group throughout the week, making sure 
everyone has the support they need to join 
in.
For more information, please contact 
NDCS or email events@ndcs.org.uk

Deaf Multicultural Family Fun Day
Saturday 30
12pm - 8pm 
Deaf Cultural Centre, 
Ladywood Road, Birmingham B16 8SZ
Celebrate your culture with costumes, dance 
and music!
There will be creative workshops for children 
and adults (cupcake decoration and t-shirts)
Adults: £10 
Child: £5 (under 5 years old, FREE!)
Family: £20 (2 adults and 2 children)
To buy tickets, please contact Bhavana 
Mistry via bhavana.mistry@bid.org.uk

Friday 1
2:30 PM  Mr. Happiness and The Water Engine
Old Vic Tunnels, London
7:30 PM  Yes Prime Minister
Wales Millenium Centre, Cardiff

Saturday 2
1:15 PM  The Merchant of Venice
Royal Shakespeare Theatre, Stratford-upon-Avon
2:30 PM  Eden End
Theatre Royal, Brighton
2:30 PM  Yes, Prime Minister
Wales Millennium Centre, Cardiff
4:00 PM  The Mousetrap
St Martin’s Theatre, London
7:30 PM  Alarms and Excursions
Theatre Royal, Plymouth

Tuesday 5
7:30 PM  The Comedy of Errors
Hampstead Theatre, London

Wednesday 6
7:30 PM  Realism
Soho Theatre, London

Thursday 7
7:30 PM  Government Inspector 
Young Vic, London
7:30 PM  Eden End
Richmond Theatre, Richmond
7:30 PM  Grease
The Mayflower, Southampton

Friday 8
7:30 PM  Richard III
Hampstead Theatre, London
7:30 PM  Jekyll and Hyde
Wales Millenium Centre, Cardiff

Saturday 9
2:30 PM  Verdict
Theatre Severn, Shrewsbury 
2:30 PM  Jekyll and Hyde
Wales Millennium Centre, Cardiff
7:30 PM  The Pitmen Painters
Theatre Royal, Plymouth

Sunday 10
2:30 PM  The Cherry Orchard
National Theatre - Olivier Theatre, London

Tuesday 12
7:30 PM  Luise Miller
Donmar Warehouse, London

Wednesday 13
7:30 PM  The 14th Tale
Fuel Theatre, London

Thursday 14
2:30 PM  Eden End
Oxford Playhouse, Oxford

Saturday 16
2:15 PM  The Beggar’s Opera
Open Air Theatre, Regent’s Park, London
3:00 PM  Calendar Girls
Lyceum Theatre, Sheffield

Tuesday 19
7:45 PM  The Village Bike
Royal Court Theatre, London

Wednesday 20
7:45 PM  Eden End
Cambridge Arts Theatre, Cambridge

Thursday 21
7:30 PM  We Will Rock You
Birmingham Hippodrome, Birmingham
7:45 PM  Casablanca: The Gin joint cut
Tron Theatre, London

Saturday 23
1:30 PM  The City Madam
Royal Shakespeare Theatre, Stratford-upon-Avon
7:30 PM  Jekyll and Hyde
Theatre Royal, Plymouth

Sunday 24
3:00 PM  One Man, Two Guvnors
National Theatre - Lyttelton Theatre, London

Thursday 28
7:30 PM  Billy
Edward Alleyn Theatre, Dulwich College, 
London

Saturday 30
12:45 PM  Emperor and Galilean
National Theatre - Olivier Theatre, London
2:30 PM  The Sound of Music
The Royal Centre, Nottingham, Nottingham

August
Wednesday 3
7:30 PM  Mongrel Island
Soho Theatre, London

Friday 5
5:30 PM  Grease
Wales Millenium Centre, Cardiff

Saturday 6
2:15 PM  Singin’ in the Rain 
Chichester Festival Theatre, Chichester

2:30 PM  Grease
Wales Millennium Centre, Cardiff

Wednesday 10
7:30 PM  Betty Blue Eyes
Novello Theatre, London

Friday 12
7:30 PM  Ghost - The Musical 
Piccadilly Theatre, London

Saturday 13
2:30 PM  Ghost - The Musical 
Piccadilly Theatre, London
Wednesday 17
5:45 PM  Future Proof
Traverse Theatre, Edinburgh 

Thursday 18
7:35 PM  Daniel Sloss
Assembly Rooms, Edinburgh

Friday 19
5:15 PM  Slender Threads
Zoo Roxy, The Loft

Saturday 20
2:30 PM  FELA!
Sadler’s Wells, London

2:30 PM  The Sound of Music
Norwich Theatre Royal, Norwich
7:30 PM  Jekyll and Hyde
Wales Millenium Centre, Cardiff

Saturday 27
2:30 PM  The Sound of Music
Wales Millennium Centre, Cardiff

August

[sonus] - Deaf World 2011
When: Friday 30th September  
Time: 10am  -  5pm 
Where: Guildhall Winchester, The 
Broadway, Winchester, Hampshire, SO23 
9GH
FREE Entry! Deaf World is the South 
Coast’s largest deaf exhibition and includes 
seminars and workshops. This year’s theme 
is ‘Deaf Society.’ Everyone is welcome! 
[sonus], Spitfire House, 28 – 29 High 
Street, Southampton, SO14 2DF 
Registered Charity No: 1065669

[sonus] - Bollywood Ball 2011
When: Friday 30th September  
Time: 7.30pm till late 
Where: Guildhall Winchester, The 
Broadway, Winchester, Hampshire, SO23 
9GH 
Tickets: £40 each – includes dinner and 
entertainment
To book tickets for the ball, please 
contact enquiries@sonus.org.uk or call 
02380 220225. 
[sonus], Spitfire House, 28 – 29 High 
Street, Southampton, SO14 2DF     
Registered Charity No: 1065669

September

FA Level 1 Football Coaching Course
Monday 1  - Thursday 4
Queen Ethleburga’s College
Thorpe Wood Estate, York, YO26 9SY
Do you or your child want to become a 
football coach?
The NDCS Deaf Friendly Football Club 
Project is hosting an FA Level 1 Football 
Coaching Course, specifically for deaf 
coaches.
The coaching course is the first step to 
becoming a fully qualified football coach.
 By the end of the week, you’ll know how to 
support fully qualified coaches, run your own 
coaching session, as well as completing 
short courses on First Aid and Safeguarding 
and Protecting Children.

 The course will have full communication 
support, with interpreters and notetakers 
present throughout.
 This is being organised by the NDCS, the 
course is fully accredited with The FA. All 
applicants must be 16 years and over.
For more information, please contact 
thomas.lyons@ndcs.org.uk

For a totally up-to-date events guide visit www.hearingtimes.co.uk

We would advise that you 
always check dates and times 

when booking your ticket
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Ride for research
Medical Research 

Advisor set to cycle 
54 miles for Deafness 
Research UK

Scientist Dr Robert 
Carlyon of the Medical 
Research Council 
in Cambridge, has 
signed himself up to 
cycle from London 
to Brighton in 
September hoping to 
raise as much money as he can for Deafness 
Research UK.

51 year old Bob is embarking upon this 
54 mile challenge in the hope of giving 
something back to the charity that has helped 
fund and support much of his research. 

Bob Carlyon is one of the small group 
of scientists at The Cambridge Hearing 
Instrument Research Programme, working to 
improve treatments for deaf people.

Receiving vital support, project work 
and funding from Deafness Research UK, 
the group aim to improve devices such as 
cochlear implants and hearing aids.

Bob is also one of the specialists on the 
Deafness Research UK advisory board, 
working closely with the charity and seeing 
on a daily basis the importance of the work 
they do and the difference their funding can 
make to medical research and developments.

“I have never done anything like this 
before,” said Bob. “I have been cycling 
the two miles to work on the flat streets in 
Cambridge so I suppose it will be the same; 
just 52 miles further with hills. 

“I have joined a local cycling club to add to 
my training but I won’t be riding a super bike 
or shaving my legs to make myself faster, nor 
will I be wearing a big bunny outfit,” says Bob. 

“All I really want to do is finish the bike ride 
in reasonably good shape and raise as much 
money as I can for research into deafness.”

To support Bob visit his Just Giving 
page, www.justgiving.com/Bob-Carlyon

In the news

Three cheers for Mary Hare
Mary Hare Primary School for profoundly 

deaf children recently attended the World 
Cheerleading and Dance Championships in 
Florida, USA.

Ten children from Mary Hare primary school 
for deaf children attended the championships 
which were held at Field House indoor arena 
within ESPn.

Over 2,500 contestants participated and 
teams were of the highest levels and all ages, 
with Mary Hare one of the youngest teams 
competing in the disabilities group section.

Accompanying the children on the trip 
were Mary Hare teacher Sarah Harris and 
Paul Butler, Director and Head Coach of 
Cheervision.

Sarah said, “the children responded 
brilliant and they worked extra hard to prove 
that they could complete in this competition. 

“They are all winners and came home with 
a trophy and many happy memories”.

The trip to the USA was funded by 
sponsors including The Rotary Club of 
Thatcham, Mercedes Benz, PGL and funding 
given by friends and families of the children 
through justgiving.com.

Many pupils at Mary Hare are weekly 
boarders aged 5 – 11 years, when some 
of them arrive at the school they very little 
language and cheerleading helps them work 
together and develop socially.

For more information visit
www.maryhare.org.uk

Photo of the Month
We have strawberries! Home grown from our garden, you know it’s summer. Here’s 

my daughter proudly showing them off.
I used an aperture of f2.0 to give a very shallow depth of field with the strawberries 

in focus and my daughter out, for a more interesting picture.
Due to the wide aperture and bright sunny day, I had to then hike the shutterspeed 

up to 1/500 to compensate but it works. Experiment with your aperture with a similar 
picture and see what you come up with!

www.bryonyclairephotography.co.uk

The young people commenced the day with 
an inspirational speech by local Paralympian 
Farrel Anthony currently striving for success 
at the London 2012 Paralympic games. 

Farrel Anthony encouraged the young 
people to, “Never put limitations on what 
you can achieve, always give everything 
100% because no one can ask for anything 
more and you can’t ask more of yourself!” 

The 51 young people then took part in 
sessions of Athletics, Boccia, Football, Table 
Tennis and Wheelchair Basketball. Each of 
the sports are looking to fast track those young 
people showing excellence onto the sport 
performance pathways whilst signposting 
everyone into local club opportunities. 

South Yorkshire County Athlete Assessment Day
Young disabled athletes from across South Yorkshire recently attended the second annual South Yorkshire County 
Athlete Assessment Day part of the national Playground to Podium Talent ID programme

This day was the result of numerous 
Identifying Ability Days led by the local 
School Sport Partnerships (SSP’s) held 
throughout the academic year. Hundreds 
of local children along the way have 
been skills tested, tried new sports and 
taken up local participation opportunities. 

Commenting on the day Director of South 
Yorkshire Sport Bruce Kelsey said, “It’s 
brilliant to see so many of South Yorkshire’s 
next generation of young disabled athletes 
participating in this inspirational event. We’re 
really pleased with the support and positive 
feedback we have received. The assessment 
day really has offered these young people a 
fantastic opportunity to show everyone just 
how skilled and talented they are.”

England Deaf Rugby Union seeks eligible players

Sebastian Coe, Chair of the London 
Organising Committee of the Olympic and 
Paralympic Games (LOCOG), announced 
that it is one year to go to the opening of 
the London 2012 Festival

The festival is the finale of the Cultural Olympiad 
- a 12-week UK-wide cultural celebration from 21 
June - 9 September 2012 featuring leading artists 
from all over the world, including Plan B, Toni 
Morrison, Olafur Eliasson, Miranda Hart, Deborah 
Warner, Mike Leigh, Leona Lewis and Damon 
Albarn. 

People can sign up now at www.london2012.
com/festival to be first in line for information about 
the festival.

London promised that culture, with sport and 
education, would be a key pillar of the Games, and 
to mark one year to go to the London 2012 Festival 
LOCOG Chair Seb Coe joined Cultural Olympiad 
Director Ruth Mackenzie to announce the 12 world 
leading artists who have been chosen to design 
official Olympic and Paralympic posters for the 
London 2012 Games.

They are: Fiona Banner, Michael Craig-Martin, 
Martin Creed, Tracey Emin, Anthea Hamilton, 
Howard Hodgkin, Gary Hume, Sarah Morris, Chris 
Ofili, Bridget Riley, Bob and Roberta Smith and 
Rachel Whiteread.

The posters will be shown in a free exhibition at 
Tate Britain as part of the London 2012 Festival. 
The posters and limited edition prints will go on 
sale this autumn. People who sign up at www.
london2012.com/festival will be the first to hear 
how to purchase the prints when the London 2012 
Festival tickets go on sale in October. 

Over 7 million people will have the opportunity 
to enjoy free events during the London 2012 
Festival. This includes already announced events 
such as the BBC Radio 1 Hackney Weekend on 
the opening weekend of the festival, Big Dance 
involving communities across the UK for the first 
time, and Tino Sehgal’s commission for Tate 
Modern’s Turbine Hall.

A partnership with Hogmanay - the free New 
Year’s Eve celebration in Edinburgh – is also being 
announced today, which will be one of a number 
Countdown event leading up to the London 2012 
Festival. These include exhibitions of Lucian 
Freud, David Hockney, Music Nation announced 
by the BBC and World Shakespeare Festival. 

Tickets for the London 2012 Festival will go 
on sale in October 2011. Tickets for number of 
Festival projects are already on sale, including Pina 
Bausch retrospective and Philip Glass’s Einstein 
on the Beach taking place at Sadlers Wells and the 
Barbican. 

The London 2012 Festival is the finale of the 
Cultural Olympiad. Since the Cultural Olympiad 
started in 2008, over 14 million people all over the 
UK have participated in or attended performances 
as part of Cultural Olympiad programmes inspired 
by London 2012 and funded by our principal 
funders and sponsors. Over 155,000 people have 
attended more than 8,000 workshops as part of the 
Cultural Olympiad programmes.

One year to go until 
London 2012 Festival

 Any players (male or female) who have a hearing problem, 
whether partially deaf and/or profoundly deaf, please contact 
us, you may be surprised even with a industrial hearing problem 
you may qualify to play for England Deaf Rugby Union.

Call Tony Stoyles on 07809 723265 
email: edru@btinternet.com


